ENRICHING LIVES WITH

PRODUCT
FINANCING

OBJECTIVE FINANCE

LOW MONTHLY
INSTALLMENT

As low as RM48

No deposit required .
monthly installment

No credit card required




Overview: Objective Financing v=2y] AZFON CREDIT SERVICE

*  AEON Credit Service (M) Berhad was incorporated on 6 December 1996 and converted into public
limited on 9 February 2007. The Company was then listed on the Main Market at Bursa Malaysia
Securities Berhad on 12 December 2007.

* Objective Finance Business is a Credit Sale scheme for consumer products through appointed retail
merchants and chain stores.
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Merchant Sales Expansion & Opportunity v=y] ££ON CREDIT SERVICE

=
[‘@ Capture New Market Segments

Increase Merchant Competitiveness

Enjoy Higher Margin

() Tap into 2.3 Million AEON Express Member

- : : :
- @ 75 == Broad Range of Products Available for Financing
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Marketing & Sales Support




New Merchant — Support from ACS

E /EON CREDIT SERVICE

e Merchant Briefing Manual

NRICHING LIVES WIT}

PRODUCT

FINANCING

e Generic

PRODUCT FINANCING
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e MOS Operating Manual

/A&ON CREDIT SERVICE

Merchant Online Web System

(Online-Application Form)
Objective Financing
——

e e-KYC Operating Manual

%3 /EON CREDIT SERVICE PSS,

Merchant Online Web System
Electronic-Know Your Customer

!‘ B A£ON CREDIT SERVICE ]

(e-KYC) Guidance
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Credit Sale Act Bunting
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AEON Express Card Member ﬁ #AON CREDIT SERVICE

A VWORLD OF

PRIVILEGES

1S WAITING FOR YOU

What is Express Card Member?

» Express Card Member is recognized as our Privilege Member and get to enjoy lots of
privileges such as lower interest rate, faster processing time and lesser documentations
for consumer products financing at our participating merchant stores.

» This card cannot be applied and AEON Credit serve the right to issue to eligible customers.

Enjoy rates as low as 1.0% per month for Faster Approval Process Query on Credit Limit
Objective Financing « Merchant +603 — 2298 8888
. Customer +603-2719 9999 °



/EON CREDIT SERVICE
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PRODUCT SCHEME
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Objective Finance Scheme ﬁ /ZAON CREDIT SERVICE

Consumer Durable Product Scheme* (Exclude Smartphone)

Interest Rate Per Month

. Finance Tenure
Finance Amount

AEON Express / (Months)
AR Ll AEON Credit Card Member
RM 5,000 & below 1.25%
6,12, 18, 24, 30,36
RM 5,001 & above 1.10% 1.00%

Smartphone Scheme

AEON Express /
AEON Credit Card Member

New Customer

RM 2,500 & Below 6,12, 18, 24
RM 2,501 — RM4,000 1.25% 1.10% 6,12, 18, 24, 30
RM 4,001 & Above 6, 12, 18, 24, 30, 36
Notes:

1. Maximum 1 (One) smartphone device OR 1 (One) digital gadget is allowed to be financed in one application.
2. Smartphone accessories are ALLOWED to be bundle with smartphone device with capping on the restricted smartphone
accessories brands. -



2
Objective Finance Scheme y7>y] AON CREDIT SERVICE

NOTES:

Gold / Jewellery and watch have maximum finance amount of RM5,000 only.

Smartphone Financing is applicable for NEW devices only.

I W

Eligible smartphone device and accessories brand for financing: Apple, Samsung, Sony, Huawei,
OPPO, VIVO, Honor, Motorola, Lenovo, Asus, HTC, Nokia, Google Pixel, OnePlus, Xiaomi & Realme.

(]

Combination of products with Smartphone is ALLOWED. Any combination of smartphone device,
interest rate & financing tenure to follow the smartphone financing scheme.

0 Extended Warranty is NOT ALLOWED to bundle under the smartphone financing scheme.



Objective Finance Scheme

=
y=>y] A£ON CREDIT SERVICE

Fee & Payment Structure

Minimum Installment Amount

Processing Fee
(Cannot be Financed)

Stamping Fee
(Cannot be Financed)

Repayment Method
*(more details in Page 36)

NOTES:

RM 48 per month in one single agreement
RM 47 (for finance amount RM 30,000 and below)
RM 94 (for finance amount RM 30,001 and above)

Finance Amount x 0.5%
- Rounded up to the nearest every RM5.00

Auto Debit:
(Ambank, Alliance Bank, Bank Muamalat, BSN, CIMB Bank,
Maybank, Public Bank, RHB Bank, Standard Chartered)

O Total Stamping Fee required to be rounded up to the nearest every RM5.00 based on LHDN
current practice.

Example:
RM1.00 -2 RM5.00

RM5.50 -> RM10.00
RM10.10 - RM15.00
RM25.01 - RM30.00

O Processing Fee and Stamping Fee to be collected by merchant on behalf of AEON Credit
Service Malaysia.

O Disbursement to merchant will be paid after deducting processing fee and stamping fee.

9



Monthly & Last Installment Calculation (Sample)

7= /EON

CREDIT SERVICE

Step 1: Finance Amount

Choose a product

Step 2: Total Interest (TI)

(Finance Amount x Interest Rate) x
Repayment Period

Step 4: Monthly Installment (M)

Monthly installment (Ml)
(TPB / Tenure)

Last installment (LI)
(TPB — [MI x (Tenure -1)])

Handphone RRP

RM 3,099.00

D/Payment

RM 300.00

Finance Amount

Finance Amount

| RM 2,799.00 |
I
I RM 2,799.00 >:|

Interest Rate 1.25% X 1.25%
Repayment Period X 18 months
Total Interest (TI) = RM 629.775
Total Interest (Tl) Round down = : RM 629. 77

i

Finance Amount : RM 2,799.00 |
Total Interest (TI) + : RM 629.77
Total Payable (TPB) = RM 3,428.77
Total Payable (TPB) RM 3,428.77
Tenure /18 RM190.49

Tenure (Round up)

Monthly Installment (MI) 15t to 17t Installment = RM191.00

RM191.00

Total Payable (TPB)

RM 3,428.77

MI x (Tenure -1)

Last Installment (LI) 18" Installment

= RM181.77

RM191 x (18 — 1)

Reminder:
Processing Fee
& Stamping Fee
shall not be
included into
Finance
Amount

10



/EON CREDIT SERVICE
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APPLICATION PROCESS &
REQUIREMENT



>
AEON Credit Pre-Assessment ﬁ ZAON CREDIT SERVICE

Better User
Experience

Instant Conditional Credit Limit in
just a few steps

€ £ £
. s -l — I :
& =[¢] 2.

3STEPS

RM60,000
EKYC (Biometric / Facial Minimum Info Phone Mo & Email Conditional Credit
Recognition + OCR) Walidation Limit Result

12



Simple Process =1 AON CREDIT SERVICE

mmmmmmmmmm

//
APPLY
e =

Step 1 Step 2a Step 2b Step 3
Apply Easy Payment Result

Customer Visit Pre-Assessment

3 days cooling off period

Step 7 Step 6 Step 5 Step 4

Receive Payment Merchant Submit Sales Claim Customer Enjoy Product Agreement Signing



Applicant Pre-Assessment

/EON CREDIT SERVICE

=
A

Employee

Self-Employed

Joint Income (Spouse Only)

Must be aged 18 - 65 years

Applicants should be employed for
at least 6 months in current
employment

Minimum monthly gross income:
RM1,000 (WM), RM920 (EM)

Office telephone number
(compulsory)

Handphone number (compulsory)
Home telephone number
(optional)

One contactable Referee which is
not living together

Must be aged 18 - 65 years

Self-employed applicants’
current employment must be at
least 1 year

Minimum monthly net pay:
RM1,000

Office telephone number
(compulsory)
Handphone number
(compulsory)

Home telephone number
(optional)

One contactable Referee which
is not living together

Must be aged 18 - 65 years

Must not be a bankrupt

Must be of sound mind and have the
mental capacity to understand the
guarantee document and the
responsibilities and obligations of a
guarantor

Must have freely consented to being a
guarantor (i.e. should not have been forced
or must not have entered into the contract
under undue influence, fraud,
misrepresentation or by mistake)

Must be Fixed Income Earner

14




Applicant Documents Requirement

y=>y] A£ON CREDIT SERVICE

el
bz,
;

Employee

(Fixed Salary)

Employee
(Income Based on Basic
Salary with Allowances /

Self-Employed

Joint Income
(Spouse only)

Photocopy of 1/C
(front & back)

Latest 1 Month Pay Slip

Latest 1 Consecutive
Month of Salary Credited
Bank Statement

OR

Latest EPF Statement

OT OR Commission)

Photocopy of I/C
(front & back)

Latest 6 Consecutive
Months Pay Slip/
Commission Statement

Latest 6 Consecutive
Months of Salary Credited
Bank Statement

OR

Latest EPF Statement

Example:
Current Month - May
Application date: 15t to 31t

Acceptable Pay Slip:
v" March / April

Photocopy of I/C
(front & back)

Business Registration Form

Latest 3 Consecutive
Months of Company’s
Bank Statement

OR

Latest Form B & Tax
Payment Receipt

Photocopy of I/C
(front & back)

Latest 1 month Pay Slip

Latest 1 Consecutive
Month of Salary Credited
Bank Statement

OR

Latest EPF Statement

15



Additional Documents (if necessary) y=>y] A£ON CREDIT SERVICE

= AEON Credit reserves the right to request any additional documents if necessary.
= Types of other supporting documents (if required) as at below:

Latest Salary Crediting Bank Statements;

Latest EPF Statement
. (atleast 3 month’s deduction from date of application;

: I\
‘x\‘:‘m\)‘port‘\ng document sha
tally with pay slip

16



Detail Process Flow

CREDIT SERVICE

ZAON CREDIT SERVICE

Py
Customer

START

v

Walk-in
Merchant Premise

Sign Notice 1 (Upon
Application)

vy

~ .~ Advise Customer to

~

visit Merchant after

3 Working days

Cooling off Period
from Approval Date

Y b

o |
&

1. Sign Application Form,
Notice 1 (Upon approval),
Notice 2, Auto Debit Form,

OFB Agreement
2. Pay Processing Fee and
Stamping Fee separately

A

Merchant

Key-in E-Application
via AEON Credit
Merchant Web

Portal (***MOW)

Upload Supporting (Upon application)
Documents and upon submission of
submit application Application

O M.,
Print & Sign Notice 1

Notify Customer
on approved status

v

1. Print Appllcatlan Form
2. Print Notice 1 (Upon
approval)

3. Print Notice 2: Consent
Letter of Credit Facility

4. Print Auto Debit Form
5. **OFB Agreement

Release
Product to

Customer

Related
Information
&
Document

Information required:

Personal Details
Employment

Joint Applicant (if any)
Emergency Contact
Financing Details
Payment Details

AN N N NN

Supporting Documents: v" Notice 1 (Upon
application)
Express Card Members

v" NRIC

AEON Credit Card Members
v" NRIC

New Customer

v" NRIC

v’ Latest Salary Slip OR
EPF Statement

v' Bank Statement

v" Result List from
Merchant Web

Application Form

Notice 1 (Upon

approval)

v" Notice 2: Consent
Letter of Credit

v Auto Debit Form

v" Bank Proof

AN

v’ **OFB Agreement

IMPORTANT NOTE:

\/

Sales Claim
Submission

*Merchant MUST ensure 3 working days cooling off period is from Approval Date
(3 working days cooling off period is based on State Working Day)(refer slide 17)
Mon (approved) -> Tue — Thur (3 working days cooling off period -> Fri (visit merchant)

**OF Agreement will be available for download after 3 working days from thejepproval

date

***please refer to MOS Operating Manual



2
3 Working Days Cooling Off Period ﬁ /AON CREDIT SERVICE

v’ Cooling off period is 3 working days after approval date

Example:

state | RestDay

Jplskn ) 3 working
@ Approved to cggl\i’;g me‘:ﬁ‘;nt Wilayah Persekutuan (KL and Labuan) Sunday
Ry off pericd Selangor Sunday
Perak Sunday
Pulau Pinang Sunday
v" 6 working days in a week and Saturday 4. Friday
is considered as working day for all states Perlis Sunday
Kelantan Friday
Terengganu Friday
v Rest Day as per table attached e Suicky
Negeri Sembilan Sunday
a‘.& Melaka Sunday
O ‘ Johor Sunday
Sabah Sunday
Sarawak Sunday
Labuan Sunday

18



/EON CREDIT SERVICE

Guideline via Digital or E-Commerce Channel

Application submission from merchants without customer walk-in to merchant’s
premise is acceptable .

/_

// \\

Merchant to ensure that no third party application
submission is allowed

%

g% The customer must be fully aware of the consumer product financing\

details, such as:

1. Product details and financing details
2. The shop name where the product is being purchased

3. Merchant shall ensure customer’s signing or execution of the Easy
Payment Agreement is properly witnessed. /

19



/EON CREDIT SERVICE

mmmmmmmmmm

SALES CLAIM PROCESS



Sales Claim Process Flow

ZEON CREDIT SERVICE

CREDIT SERVICE

Q
%

Courier sales claim

Sales Claim Processing

documents to Processing dp t
Merchant Department of AEON Credit anaraymen

Sales Claim Documents (Original Copy): Payment Schedule From AEON Credit to
With Customer Signature: Merchant:

1. Application Form 1 copy

. . Sales
2. Notice 1 (Upon Application) 1 copy L. Payment to Settlement
Submission merchant’s List @ MOS
3. Notice 1 (Upon Approval 2 copies !
Related (Upon Approval) P Date
Information 4. Notice 2: Consent Letter of Credit Facility with Merchant | , . Daily Average 3 Same as
& Signature P working days* | payment day
Document 5. OFB Agreement with Merchant Signature 2 copies )
- * For Maybank Account payment will be

e (VR [LERE (P CC) made on the following day

Other Documents Not Required Customer Signature:

1. Tax Invoice / Official Receipt 1 copy

2. EP Sales Submission List 1 copy

3. Photocopy IC 1 copy

4. Bank Proof 1 copy

Please address sales claim documents to:
Processing Department

Level 5, AEON Big Subang Jaya

No. 3, Jalan SS16/1,

47500 Subang Jaya,

Selangor Darul Ehsan

21



Additional Information y=>y] A£ON CREDIT SERVICE

Sales Claim Submission Date & Payment Date

e The sales claim submission shall not more than 90 days from the date of approval.
e Sales claim submission more than 90 days deemed as Expired Sales Claim.

e For Expired Sales Claim, merchant has to resubmit the applicant’s latest document to
reprocess the application.
e AEON Credit may decline the application if the applicant does not fulfil the credit guidelines.

e The payment will be made within 3 days upon complete document submission.

Cancellation of Approval

e By Merchant

e Merchant has to fill in complete cancellation form and send to Merchant Sales Executive
(MSE).

Customer Installment Due Date

e Customer will be informed of the instalment due date via notification letter or the Customer
can log on to www.myaeoncredit.com.my to register an account to get more financing
details.



http://www.myaeoncredit.com.my/

/EON CREDIT SERVICE

mmmmmmmmmm

ADDITIONAL GUIDE



7=>1] ££ON CREDIT SERVICE
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User Guideline 7= /EON CREDIT SERVICE

1. Login to Merchant Online Web System (MOS) — enter Username and Password.
2. Click on “Application (Walk In)”.

/ZON CREDIT SERVICE

Ranger ® Logout

[#Home

(# Latest Announcements

(# Results Listing

R AR N Welcome to

(# Application Status

\ ‘ Merchant Online Web
(2 Application (Walk In) 54 ]
@ Application (SelfekYC) : SVStB m

(# Sales Order Number
Tracking

[# Daily Report
# Unclaimed Sales
[# Sales Claim

# Monthly Report

25



User Guideline 7= /EON CREDIT SERVICE

3. Pre-assessment page will be prompt. To continue, click “Yes”.

Conditional Approval Process

Do you want to start the conditional approval
process?

irey F Fita rovicerd v AEON Cradr
| 1G9 [0 critena _D'D'.-HGGU ', \') { I

approval or loan amoun

W '::."90.!'._" 36-:"1-'1’8@ :J‘I."’-’f. Berhad

Note: This page will not be shown once the pre-assessment process is made mandatory
nationwide
26



User Guideline 7= /EON CREDIT SERVICE

4. Merchant can choose to use Biometric Authentication. Ensure that biometric device is
linked to the computer. Click “Start” to continue.

-~ Start Biometrics Authentication

Please make sure you have the biometrics device
connected

T

27
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y=>y] A£ON CREDIT SERVICE

User Guideline for New Customer

5a. Upon successful biometric checking, it will be navigated to the Pre-Assessment form.

» |f biometric checking is successful, Customer’s Name and NRIC no. should be
auto-populated. Otherwise, merchant needs to key in customer’s info manually.

= Customer is mandatory to give their consent to continue (Tick the checkbox).
= Then, click “Next”.

APPLICATION (WALK IN) ENGLISH

Minimum Info Contact Verification Summary

Product Type Full Name as per I/C

MyTentera/MyPaolis I/C

I/C Number Email
Mobile Number Gross Monthly Income (RM)
=- 460

D I'WWe hereby consent to AEOM Credit Senvice (M) Berhad ("ACSM") to disclose myfour personal data (as defined under the Personal Data Protection... Show maore

Next

28



' ZON CREDIT SERVICE

User Guideline for Returning Custome

5b. Upon successful biometric checking, system will be navigated to the Pre-Assessment
form.

= |f biometric checking is successful, Name and NRIC no. should be auto-
populated. Otherwise, merchant needs to key in customer’s info manually.

= Customer is mandatory to give their consent to continue (Tick the checkbox).
» Then, click “Next”.

**For existing customer, they must key in the same mobile number and email address as
per last application.

= |f different, it will pop up error & request for retry/ start new application.

== ]
APPLICATION (WALK IN) . ENGLI
Minimum Info Contact Verification Summary
Product Type Full Name as per I/C
MyTentera/MyPolis I/C Start New Application
/G Number Email
Mobile Number Gross Monthly Income (RM)
=r 460
[J 1Me hereby consent to AEON Credit Service (M) Berhad ("ACSM’} to disclose mylour personal data (as defined under the Personal Data Protection... Show more

29
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y=>y] A£ON CREDIT SERVICE

User Guideline

6. Customer need to verify both their email address and mobile number to continue.
7. To continue, click “Send” and customer should receive OTP code via SMS/email.

= Once user click “Send”, they need to accomplished the verification within 60
seconds for each method. Click “Next”.

O O

finiraim Info Contact Verfication Summary

-------

a “*a@yahoo.com.my

VER -

= B01="*B305 Send

PRA -

30



/EON CREDIT SERVICE

User Guideline

8. Once successful verification, result

screen will be prompt and following

® O O : :
items should be populated in the result
: screen:-
\’ - Conditional Credit Limit (RM)
CONGRATULATIONS!

« Application Number

* Product Type (should sync with
the Product Type input in the
form earlier)

* Maximum Credit Limit (RM)
*  Minimum Down payment (%)

Income Document NOT REQUIRED! *

Application Numbes PREDD0004TST0

« Validity
e List of Income document
needed.

9. Click “Next” to proceed to Online
e Application Form.

31
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User Guideline (If Bilometric Failed)

1. If biometric checking (pg 27) is successful, e-KYC screen will be skipped.

2. If biometric checking failed/skipped, customer will proceed for e-KYC
checking.
3. Customer need to scan the QR code using their mobile phone to continue.

Scan the QR Code to perform facial

recognition Click to regenerate a
O/ new QR Code
LT - i #
e

[ UJ.

1. Scan the QR Code from the screen

32



User Guideline (If Bilometric Failed)

E /EON CREDIT SERVICE

E-KYC Step

Take a picture of your IC

Dos

* Clear and readable - without glares,
shadaws or reflection.

.
Don't
*» No hologram or unreadable et

+ No reflection, glares or shadows
« No incorrest eropping or scaling

D

oy

BN P

E

1. Click [Start] to begin

Take a picture of your IC

Front IC

Back IC

CONFIRM

Q

2. Take a picture of the

front and back of your IC

3. Click [Confirm] after
taking the picture

Record a short selfie
video

Lets make sure nobody is
impersonating you
» Ensure your face is clearly visible
= Finish tha racording in less than 5
seconds

Seifie Video

Q

4. Record a short selfie
video

33




User Guideline (If Bilometric Failed)

E /EON CREDIT SERVICE

E-KYC Step

Lets make sure nobody is

7 . Face recognition success!
impersonating you

» Ensure your face is clearly visible
« Finish the recording in less than 5 seconds

5. Click [CONFIRM] after 6. Click [Next] upon

recording ——

Verification Completed

Thank you

@

7. Verification success

* Proceed for contact verification after e-KYC done

34



7=>1] ££ON CREDIT SERVICE

35



Objective 7= /EON CREDIT SERVICE

Faster and Smoother Processing
Skip the Customer contact verification and shorten the Turn
Around Time (TAT)

Customer Reach Point Accessibility
To ensure customer is contactable anytime anywhere.

36



o - KYC 7= /EON CREDIT SERVICE

zon | ZZON CREDIT SERVICE

Ranger @ Logout

[#Home

Welcome
[# Latest Announcements

@ Results Listing o

Gomisw RN Welcome to

@ Aoplcatn ke A Merchant Online Web
System

(& Application (Walk In)
(# Application (Self e-KYC)

(# Sales Order Number
Tracking

[# Daily Report

# Unclaimed Sales

(# Sales Claim

(# Monthly Report

» There is two type of e-KYC available, Walk In &
» Walk In e-KYC: Customers perform e-KYC by scanning the QR code at MOS page.
Customers perform e-KYC by the link send by Merchants.

37



7=>1] ££ON CREDIT SERVICE

38



Walk In Process Flow

E /EON CREDIT SERVICE

/ZON CREDIT SERVICE

(# Results Listing

(Z Draft Listing

(# Application Status

[# Application (Walk In)

(2 Application (Self e-KYC)

[# Sales Order Number
Tracking

@ Daily Report
(ZWUnclaVimed Sales
(# Sales Claim

(£ Monthly Report

{(# Product Materials ~

Ranger

Welcome to
Merchant Online Web
System

& Logout

» Click on the “Application (Walk In)” and redirect to the GEP application form

39
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Walk In Process Flow y=>y] A£FON CREDIT SERVICE

CREDIT SERVICE

Personal Detail
Select product ersonal Details

MRIC No. *

Product Category

B Other Identification? (Optional} Qld IC/ Passport / MyTentera/ MyPolis No. *
‘ 1 ‘ " ‘ ‘
This field is only enabled when an "Other Identification’ is selacted
. Date of Birth *

Product Type * ‘ ‘ ‘
Gandar *
‘ "

Vehicle Type *
Raca * If Others, pleass spacify: *
‘ " ‘ ‘

This field is enabled whan 'Race’ is "Others’.

Residancy Status

Q BUMIPUTERA (Q NON-BUMIPUTERA

Marital Status * How many dapendents do you have? *
‘ " ‘ ’ "

This fiald is enabled when Marital Status is "Marriad'/Widowed'/ Divorce
BACK NEXT

» Fill in the Online Application form before perform the Electronic-Know Your
Customer (E-KYC).
» E-KYC page will display after Personal Details Page.

40
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Walk In Process Flow ﬁ ZON CREDIT SERVICE

ZON CREDIT SERVICE

HAEONCreditFights

Identity Authentication (e-KYC)

Would you like to perform Identity Authentication (e-KYC)7? =

O Yes O No

(" )
» Identity Authentication (e-KYC) page will display after Payment Details page:
* Select QO Yes to PROCEED perform e-KYC
* Select O No to SKIP perform e-KYC y

.
+ Internet Explorer browser is not applicable for the Online Application
and E-KYC

41



Walk In Process Flow

=
y=>y] A£ON CREDIT SERVICE

[Customer Name]
[Customer ID No.]
[Customer Phone No.]

BACK

onfirm Personal Details
Please confirm the details below before you proceed. Also make sure customer is ready with smartphone QR

SAVE & NEXT

» Please confirm the customer details before proceed to Next.
» Get ready the following to perform in e-KYC:

« Original Customer’s Identity Card (NRIC)

\_

« With Smartphone Camera or Smartphone with installed QR Code Scanner

J

42
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Walk In Process Flow y=>y] AAON CREDIT SERVICE

Scan QR code

Time left to finish E-KYC

» Scan the QR code with Smartphone Cameran or with installed QR Code Scanner)

» You have 10 minutes to complete the whole process.

43



Process Flow (Facial Recognition)

ZEON CREDIT SERVICE

CREDIT SERVICE

Smartphone view:

Take a picture of your IC

'
Do's
« Clear and readable - without glares,
shadows or reflection

« Captured In landscape mode, with all
corners clearly visible

NATFVER oo~ £\

BE s=aT £ P et S
o — 3 2! -
B“ -l 2 —
Don't

= No hologram or unreadable text
« No reflection, glares or shadows.

= No incorrect cropping or scaling

4 A

» To understand the Do’s
and Don’t during take
photo of IC.

> Please ready with the
Customer’s NRIC to
proceed to the next step.

\_ /

44
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y=>y] A£ON CREDIT SERVICE

Process Flow (Facial Recognition)

Smartphone view:

Take a picture of your IC

=i 4 )

Front IC

» Take Customer’s IC photo
(front and back)

\_ J

(O]

Back IC

CONFIRM

+ Avoid flash or glare during taking photo
+ Make sure IC photo is taking within the frame

45
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Process Flow (Facial Recognition) y=>y] A£ON CREDIT SERVICE

Smartphone view:

Record a short selfie

video
Letg make surg nobody is Record a short selfie video )

Impersonating you

« Ensure your face s clearly visible During recording, please position your face within the
* Finish the recording in less than 5 frame

seconds

Finish the recording in between 3 - 5 seconds y

m

Selfie Video

46




>
Process Flow (Facial Recognition) ﬁ /AON CREDIT SERVICE

Smartphone view:

Face recognition success!

Lets make sure nobody is
impersonating you

* Ensure your face is clearly visible

* Finish the recording in less than § T Mmg\‘
seconds

a
[ W
gt

e

Face recognition failed!

VOTATSIN S S

Mﬂ‘l-l‘ll

=

4
m-u«m # z.:“_
L ‘nm! —

Please capture clearly to get verified.

RETRY

47



/EON CREDIT SERVICE

Process Flow (Facial Recognition)

4 h

> Click ‘ TAKE AGAIN to re-take the selfie video.

» After recorded the video, click to proceed.

> After click , it will result success or failed.

o v

4+ Facial Recognition Failed — 2 attempts to retry.
@ + If 3 times failed, it will direct to document upload page as
usual

48



eKYC (OTP Verification) /EON CREDIT SERVICE

CREDIT SERVICE

RMO.00 Your one time pin is:
922448 is valid Mar 10, 2020,
0s5:19:20 PM

9
Contact Verfication

a@yahoo.com.my

s
RMO.00 Your one time pin is:
295106 is valid Mar 10, 2020.
05:25:16 PM.

RMO.00 Your one time pin is:

070356 is valid Mar 10. 2020,
05:25:33 PM.

6018305

RMO.00 Your one time pin is:

454192 is valid Mar 11, 2020,
08:49:08 AM.

RMO.00 Your one time pin is:
361150 is valid Mar 11,2020,
12:13:1S PM.

» User can proceed to OTP Verification if Facial Recognition is performed successfully.
»> User will receive One Time Password (OTP) Verification from SMS & Email.

» User have 3 attempts to input the correct TAC code

\- J
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Process Flow (Cont’d) 75| ££ON CREDIT SERVICE

AON CREDIT SERVICE

» NMRIC Front and Back Income Documents Other Documents/Bulk
. =& ——
O_E_-F'c;'r!_tz:loc.;psg
‘m

01 _beack_doc.jpeg

Application Remarks

hello

f> If Facial Recognition succeeded, the NRIIC copy will auto populated in the A
documents upload page.

» If Facial Recognition failed, IC copy will NOT auto populated and user need to
upload the NRIC copy manually as usual.

k> After completed the documents upload, click and proceed as usual
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/EON CREDIT SERVICE

mmmmmmmmmm

SELF E-KYC
(CUSTOMER)



Self e-KYC Process Flow

ZAON CREDIT SERVICE

,cE@N /ZON CREDIT SERVICE

#Home
Application (Self e-KYC)

[# Latest Announcements

[# Results Listing

Customer Name NRIC Mabile No. Aging (Days)
[# Draft Listing
Send Date{From) Send Date{To) Responded Date(From) Responded Date(To)
(# Application Status
& Application (Walk In)
elf e-KYC)
Create Invitation
[# Sales Order Number
Tracking Customer Product Date Aging Expiry Credit Limit
Name NRIC Type Date Sent Responded (Days) Date Status (Up To) @

[# Daily Report

[# Unclaimed Sales

One result found.

[ Salas Claim

Ranger & Logout

© Help & FAQs

Status
All v

Remarks Action

First Prev Next  Last

» Click on the “Application (Self e-KYC)".
> Click “Create Invitation” for send self e-KYC link to customers.
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Self e-KYC Process Flow /ZON CREDIT SERVICE

/on| ZEON CREDIT SERVICE

(£Home y
Customer Details

(# Latest Announcements

(£ Results Listing et BYRe:™ GEP v

(# Draft Listin
c Full Name as per l/C : *

(2 Application Status

(" Application (Walk In)

Mobile Number : * B +60 v
(2 Sales Order Number Email : *
Tracking
(2 Daily Report Save & Send
 Unclaimed Sales Cancel

(# Sales Claim

—aa Prar—

> Fill in the customer information & click Save & Send the e-KYC link to
customer via Email & SMS.
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Self e-KYC Process Flow >3] Z£ON CREDIT SERVICE

CREDIT SERVICE

Lengkapkan Permohonan AEON Credit Product Financing Anda / Complete Your AEON Credit Product Financing Application
D) SR & i | = s £
; z eph 3 Reply All ? Forward
no_reply@aeoncredit com.my ) D e ¢ B W
To Tue 23/1
-

Encik/Cik
anda dijemput oleh SENHENG ELECTRIC 5/B untuk menerusken permohonan AEON Credit Product Financing, Sila teken pautan di bewah dan thutt langkah-langkah yang tertera untuk meneruskan permohonan anda.
Panduan untuk melengkapkan “Self e-KYC"” anda:-

1. Tekan pautan di atas.

2. Sahkan nombor telefen anda, Tekan “Hentar/Send” dan masukkan 6-digt OTP yang diterima melalsi SMS.

3. Isikan maklumat pernbadianda mengikut kad pengenalan. Sila pastikan makliumat anda adalah tepat. Kemudian, klik "Next/Teruskan®.

4. Tangkap gambar kad pengenalan anda (depan & belakang) dengan |elas.

® Pastikan tiada silau, bayang-bayang, atau pantulan, dan gambar tidak dipotong.
» Pastikan anda mempunyai pencahayaan yang cukup.

5, Rekod video selfie berdurasi 3 hingaa 4 saat,

&, Sahkan alamat emelanda. Tekan "Hantar/Send” dan masukkan 6-digit OTP yang dihantar ke alamat emel anda.

7. Setelah selesal, sila hubungi penjual anda untuk langkah selanjutnya.

Pengenalan kepada e-K¥C

Kenali Pelanggan Anda Menerusi Platform Digital ("e-kYC") adalah kaedah yang digunakan oleh institusi kewangan dan syanikat lain untuk mengetahui dan mengesahkan identiti pelanggan secara digital, Frozes e-KYC boleh dilakukan melalui pengesahan biometrik atau pengecaman wajzsh.
uUntuk mengetzhui dengan lebih lanjut mengenal e-KYC, sila layart laman web & ECN Credit di www_asoncredit.com.m)
Sekiranya anda tidak membuat permohonan ing, sila hubungi Khidmat Pelanggan kami di talian 03-2715 5533, |

-

4 )
» Sample of Email for self e-KYC.
» Have both Malay and English version in 1 email.
» Customer click the link and redirect to the self e-KYC portal.

- J
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Self e-KYC Process Flow >3] Z£ON CREDIT SERVICE

CREDIT SERVICE

;168 1 & e N = . T TEE =78

O A sO1.aeonad.com.my (+) @@ A sOl1.aeonad.com.my )

ENGLISH a ENGLISH

5 . Full Name as per I/C

e CHOW FOOK SENG

1/C Number

Please verify your mobile number. 731122-14-5363
601+++48895

Email
PRA -

fschow@aeoncredikt.com.my

Gross Monthly Income (RM) ©

» Customer can click resend » Customer to fill in require
button if do not receive details and ensure the
the OTP. pre-filled details is

» Customer has to visit or correct.
contact merchant if enter » Click next to proceed for
incorrect OTP for 3 times. e-KYC.

o J o s




Process Flow (Facial Recognition)

ZEON CREDIT SERVICE

CREDIT SERVICE

Smartphone view:

Take a picture of your IC

'
Do's
« Clear and readable - without glares,
shadows or reflection

« Captured In landscape mode, with all
corners clearly visible

NATFVER oo~ £\

BE s=aT £ P et S
o — 3 2! -
B“ -l 2 —
Don't

= No hologram or unreadable text
« No reflection, glares or shadows.

= No incorrect cropping or scaling

4 A

» To understand the Do’s
and Don’t during take
photo of IC.

> Please ready with the
Customer’s NRIC to
proceed to the next step.

\_ /
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y=>y] A£ON CREDIT SERVICE

Process Flow (Facial Recognition)

Smartphone view:

Take a picture of your IC

=i 4 )

Front IC

» Take Customer’s IC photo
(front and back)

\_ J

(O]

Back IC

CONFIRM

+ Avoid flash or glare during taking photo
+ Make sure IC photo is taking within the frame
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Process Flow (Facial Recognition) y=>y] A£ON CREDIT SERVICE

Smartphone view:

Record a short selfie

video
Letg make surg nobody is Record a short selfie video )

Impersonating you

« Ensure your face s clearly visible During recording, please position your face within the
* Finish the recording in less than 5 frame

seconds

Finish the recording in between 3 - 5 seconds y

m

Selfie Video
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Process Flow (Facial Recognition) ﬁ /AON CREDIT SERVICE

Smartphone view:

Face recognition success!

Lets make sure nobody is
impersonating you

* Ensure your face is clearly visible

* Finish the recording in less than § T Mmg\‘
seconds

a
[ W
gt

e

Face recognition failed!

VOTATSIN S S

Mﬂ‘l-l‘ll

=

4
m-u«m # z.:“_
L ‘nm! —

Please capture clearly to get verified.

RETRY
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/EON CREDIT SERVICE

Process Flow (Facial Recognition)

4 h

> Click ‘ TAKE AGAIN to re-take the selfie video.

» After recorded the video, click to proceed.

> After click , it will result success or failed.

o v

4+ Facial Recognition Failed — 2 attempts to retry.
@ + If 3 times failed, it will direct to document upload page as
usual
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Self e-KYC Process Flow v=2y] AZFON CREDIT SERVICE

- N T, E-L AT 75w,

O A s01.aeonad.com.my © ¢ A s01.aeonad.com.my ©

ENGLISH

Merchant Name:

Address:

Contact No:

/> Click [Send] to send the \ / \

verification code to your
email address.

» Input the 6-digit SMS
code received.

» Click [Continue] upon

\Verification success. -/ \_ J 61

» Submission is successful.

» Customer contact
merchant for the next
step.




3
Other Repayment Channel ﬁ /ZAON CREDIT SERVICE

1. Cash Deposit Machine (CDM)
- AEON Credit, Maybank, CIMB & PBB

2. Over the Counter (OTR)
- MBB, Alliance Bank, PBB, BSN, Pos Office

3. Automated Teller Machine (ATM)
- Transfer from saving / current account
- CIMB, PBB & Ambank

4. Internet Transfer
- CIMB, Pos Office Online, Ambank, MBB & PBB

5. Interbank GIRO (IBG)

- Local & Foreign Commercial Bank *

6. Post Dated Cheque (P.D.C.) f
- To provide 12 P.D.C. if customer selected the repayment mode by P.D.C. \ =

Note: merchant have to observe this requirement and Aeon Credit CAD to communicate to customer of the requirement
during credit verification process.

Note: Customer can log on to www.myaeoncredit.com.my and register to get their account details.

62
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Process for Amendment After Approval

/EON CREDIT SERVICE

Amendment after approval IF conditions below are fulfilled:

1. Changes in Finance Amount, Interest Rate and Finance Tenure DOES NOT INCREASE the monthly

instalment amount OR

2. Changes of Product of different nature (NOT APPLICABLE to changes which involved Smartphone
products). Refer below for the more details:

. . Allow?
Financing Product Change to (YES/NO) Remark
Washing Machine Fridge YES Amendment After Approval
Washing Machine Brand A | Washing Machine Brand B YES Process
Washing Machine Smartphone NO Resubmit

3. Adding on new financing products, amendment after approval is allowed subject to the above
conditions are met. Refer below for the more details:

Financing Product

Approved

Add on New
Financing Product

Scenario

Washing Machine

Fridge

IF Monthly Instalment Increase = Resubmit
IF Monthly Instalment remain unchanged/ lower & Amendment
After Approval
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Process for Amendment After Approval (Cont’d)

ZEON CREDIT SERVICE

CREDIT SERVICE

Example: Reduced financing amount

>

> Merchant Outlet >
Merchant print out the Newly
Product price drop after Amended Application Form, cross
application approved and specify the changes on

financing details

Merchant to send the amended copy of
application form to
ACS-Credit Assessment Dept (CAD) -
refer slide pg. 41 for the CAD email
address

—

{ <
MERCHANT < - -
WEB ONLINE o | L\J
New changes will take 24 hours to reflect on MOS. Once ACS-CAD received request,

Merchant to re-print new set of application form &
agreement and inform customer to re-sign the
agreement

will amend accordingly
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Sample of Amendment After Approval y==1 ZEON CREDIT SERVICE

CREDIT SERVICE

Purchase and Payment Details (Compulsory to fill in) / Butir-butir Pembelian dan Pembayaran (Wajib diisi)

Brand / Jenama Description / Huraian Model No. / No. Model Cash Price [ Harga Tunai
1. APPLE TELECOMMUNICATION IPHONE 14 PRO MAX 128GB RM | 6,300 | 6,3210-00
2. RM :
3. RM :

1. Easy Payment Price / Harga Ansuran Mudah RM 9,135 9,162.55 1. Total Cash Price / Jumlah Harga Belian RM | 6,300 | 6,319.00
2. Initial Payment / Bayaran Pertama :‘.;\;,;:Cll:;,:t"‘: RM 0.00 2. Down Payment/ Bayaran Pendahuluan RM 8.4
3. Balance Sum (1-2) / Baki Bayaran  : Initial = RM L 913> lo 162.55 3. Promotion Voucher / Baucer Promosi RM 0.00
4. Monthly Instalment / Ansuran Bulanar’**"********* RM 254 255.00 4. Finance Amount (1-2-3) / Harga Pinjaman RM 6,319.00
Promotion Name (If any) / Nama FPromosi (Sekiranya ada) 5. Total Finance Charges / Jumlah Caj KewanganRM | 2,835 | 2,843. 55|
NATIONWIDE YES CAMPAIGN 2022

Promotion Code / Kod Promosi NW22111D@1 Interest Rate / Kadar Faedah 1.250 % Month / Bulan Instalment Period / Tempoh Ansuran iMM / BB

E I/ We hereby authorise £ZON Credit to amend the cash price/ interest rate/ finance amount/ instalment period & monthly instalment accordingly should the cash
price/ interest rate/ finance amount/ monthly instalment be lower or instalment period change on the date of settlement.
Saya/ Kami dengan ini membenarkan AON Credit untuk meminda harga belian/ kadar faedah/ harga pinjaman/ tempoh ansuran & ansuran bulanan sekiranya harga belian/
kadar faedah/ harga pinjaman/ ansuran bulanan didapati turun atau terdapat perubahan tempoh ansuran pada tarikh penyelesaian.

65

Merchant
Initial

LEEEEE T LT TN

ssmmsmmnmnn?



>
Nationwide Credit Assessment Department - Recipient [Fz2y AON CREDIT SERVICE

» Send the amended copy of application form to the ACS-Credit Assessment Dept (CAD)

REGIONS OBIJECTIVE FINANCE

Central cag_croof@aeoncredit.com.my

ectoh@aeoncredit.com.my

Northern razilahrahman@aeoncredit.com.my

norhafizah@aeoncredit.com.my

melvingoh@aeoncredit.com.my

Southern norziati.ayazid@aeoncredit.com.my

imchew@aeoncredit.com.my

suhaila.abdullah@aeoncredit.com.my

murni.ariffin@aeoncredit.com.my

East Coast ) _ :
joy_liza@aeoncredit.com.my

azuan@aeoncredit.com.my

East Malaysia EMRO_CAG_OF@aeoncredit.com.my

66



Application Submission Channel -

>
Merchant Online Web System (MOS) ﬁ AON CREDIT SERVICE

Visit: https://bizpro.aeoncredit.com.my/acs-os/merchant/login

Functions of Merchant Web Portal

—[ Get Latest Announcement

pplication Submission

Keep Application Draft

Auto Populated “Notices”& “Agreement”

”n

Downloadable “Result Listing” and “Settlement Listing

Sales Claim Monitoring

}
}
J
Check Application Status }
J
J
J
)

Daily & Monthly Report

» Merchant Online Web System can be supported by
browser below:

» Microsoft Internet Explorer version 11.0 and above
» Firefox version 38.0.1 and above

Smartphone Product Financing Guide (List) J

A

{

{

, {
= = = m (
[

[

[

[

[

[

» Google Chrome version 56.0 and above Downloadable Product Manual & Marketing Visual W
........................................................... Merchant Feedback & Request W
/ For more details of the MOS, please download
"’_ MOS Merchant Online Web System Profile Maintenance J
— : e-Application Form Briefing Manual
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7=>1] ££ON CREDIT SERVICE
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Documents Checklist

CREDIT SERVICE

/EON CREDIT SERVICE

| Application

To provide by

Print by Document

MOS

Merchant

MOS

1. Product Disclosure Sheet

Merchant

2. Submit e-application form

Employee

Self-
Employed

Joint-Income
(Spouse only)

3. Latest 1 month Pay Slip (within 3 months from date of application)

Example:

Current Month - November

Application date: 15t to 15t

Acceptable Pay Slip: September / October

Application date: 16t to 31t

Acceptable Pay Slip: October only
OR”

Latest EPF Statement
(at least latest 3 months deduction from date of application)

4. Business Registration Form

5. Business Account Bank Statement (Latest 3 consecutive months) “OR”
Latest Form B & Tax Payment Receipt

6. Notice 1 (upon Application) - (Walk in) Required Customer Signature / (Online) Customer
Email Reply

Upon Approval

Customer - 6. Bank Proof

To provide by Print by Document Customer Signature
1. Application Form
2. Notice 1 (Upon approval)
MOS Merfhan 3. Notice 2: Consent Letter of Credit Facility Required
5. OFB Agreement
4. Auto Debit Form

Not Required

Sales Claim

Refer to Sales Claim Process (slide 19-21)




Application Stage

Product Disclosure Sheet (PDS) Sample

CREDIT SERVICE

ZAON CREDIT SERVICE

Available in Merchant Web & ACS Website (available in English & BM version)
Merchant is responsible to provide PDS to customer before entering OFB agreement

FE AEON CREDIT SERVICE

REDIT SALES
CHEME

FRODUCT DISCLOSURESHEET

EASY PAYMENT

Please read this Product Disclosure Sheet before you decide to take up the EASY
PAYMENT.

Be sure to also read the general terms and conditions attached herewith. Please seek
clarification from AECN Credit Service (M) Berhad if you do not understand any part of
this document or the general terms and conditions.

1. What is this product about?

Easy Payment is a financing scheme designed for consumers to purchase consumer durable products at our nationwide
merchants and pay via fiexible monthly instalments.

2 What is the monthly inferest rate?

= Margin of Financing : Up to 100%
= Financing Tenure : Up to 48 months®
« Interest Rate Upto 15% pa

3. What are my oblgations?
As Borrower, you have the obligation to pay the instalments on time, inform AECQN Credit Service (M} Berhad of any
changes in your address and to continue to ensure that the products financed is adequately insured.

RM
- Processing fee - RM30,000 andbelow 47
- RM30,001 and abaove 94

- Ad-Valorem Stamp Duty at the rate of 0.5% of finance amount Variable

5. What if | fail to fulfill my obligations?

Should you fail to service your payment obfigation in a imely manner, the following consequences will apply.

= Late Payment Charges
* For default payment during facilty tenure = 5% p.a. on the overdus instalment amount.

Note:

i Lafe payment charges shall not be compounded and more tham oufstanding prancipal

i. Lafe payment charges method and rafe are subject fo changes as may be prescribed by the Authorty.
iii. Late payment charges iz computed on a daily basiz from the payment o ity datef dafe.

g

6. What if | fully settle the financing earfier than the date originally agree
If you setthe the balance outstanding earfier, you are entitled to a rebate on the Credit Sales Agreement charges. The
rebate shall be calculated in accordance with the following formulac-

Rebate = RP X (RP+1}

= RF = Remaining pericd (no. of months), from point of early setiiement until
OF X (OP+1)

original full settlement date.
OP = Original pericd (no. of months) set out in Credit Sales Agreement.

ERODUCT DISCLOSURE SHEET

Please read this Product Disclosure Sheet before you decide to take up the EASY
PAYMENT.

EASY PAYMENT

Be sure to also read the general terms and conditions attached herewith. Please seek
clarification from AEON Credit Service (M) Berhad if you do not understand any part of
this document or the general terms and conditions.

T.What do | need to do if there are changes to my contact detail?

Suocesshul

Unsuccessh

Counter AN 100 *=

Cash Deposit Machine | AML00* | AM LOO** AN LO0™* | RN 1.00™*

Cheque Deposit Terminal RM 100

ATM Transter RM100®| RMLOOT | RMLOO® RMO50 ™ RN L0g =

Intemet Banking AMo0*=| RMOE0T| RMOEDS | RMLOO® RMO050™ [ RM L0g =

Inbertank - M. 10vainternes, R30S0 RM 2. 00 wia Counter *. For fulllisting of all IBG participating banks, please refer www. myckear.org.my

I

t Tramster M 0.507. For full isting of all 185G participating hasks, plexse refer www.mydear.org.my

Mote: The charges Isted above are excluded of Saes & Sarvice Taxor t20es of Smilar nature andior any oher tanss nat may be infroduced by the
govemment of Malaysla from time 1o time, ncluding the Goods and Serdces Tax (G5T).
: Payment Chames wil ba daducted from customer's Cument Account or S3Wngs Account.
Fayment Charges nesd to be oded In Me payment amount.

{Exampia: I the total payment Is RM100 and customer choose paymend channel via Maybank2u, payment charges amounting RMD.10 nead fo be.
‘anced In which the amourt payabée 15 RM100.10)

= If you have difficulties in making payments, you should contact us earfiest possible to discuss payment alternatives.
* AEON Credit Service (M) Berhad. Level 18, UOA Corporate Tower, Avenue 10, The Vertical, Bangsar South City,
Mo. 8 Jalan Kerinchi, 59200 Kuala Lumpur.
Tel: 02- 2712 0202

= Alternatively you may seek the senvices of Credit Counseling and Debt Management Agency (AKFK), an agency
established by Bank Megara to provide free service on money management, credit counseling and debt restructuring
for individuals. You can contact AKFK at-
¥ Menara Bumiputra-commerce, Tingkat 5 dan 8, Jin Raja Lawt, 50350 Kuala Lumpur.
Tel: 03-2616 7766 Emnail: enquiry{@ak pk.org.my

= If you wish to complain on the product or services provided by us, you may contact us at-

* AEON Credit Service (M} Berhad, Customer Care. Level 18, UOA Corporate Tower, Avenue 10, The Vertical,
Bangsar South City. No. 8 Jalan Kerinchi, 58200 Kuala Lumpur.
Tel: 03- 2712 99028, Email: customer service@aeoncredit.com.my

= If your query or complaint is not satisfactory resclved by us, you may contact Bank Megara Malaysia LINK or
TELELINK at:-
# Block D, Bank Megara Malaysia, Jalan Dato'Cnn, 50480 Kuala Lumnpur.

Tel: 1 300 28 5455, Fax: 03- 2174 1515. Email: bnmtelelinki@bnm_gov.my

9. Where can | get further information?

Should you require further information on taking a Easy Payment, please refer to our website at www.asoncredit.com.
my . If you have any further queries, please contact us at:-

AEOHN Cradit Service (M) Berhad
Level 18, UDA Corporate Tower, Avenue 10, The Vertical, Bangsar South City, Mo. 8 Jalan Kerinchi,
58200 Kuala Lumpur.
Telk 03-2710 0000

No need sign

* Sutfect I Management aoprova MBD-OF-FI0 Rav §

English Varsion - Ocaobar 2020

customer can keep
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Application Stage

Notice 1 (upon application) Sample

ZAON CREDIT SERVICE

Financial Obligation Upon APPLICATION

‘ Q (M) Baahaadl |Company Mo TEIE0TI40E M (4T o -y

Q 741 0700 | et s Fepmscricsed o 5y
£

SECOMD SCHEDULE
[Reguiztion £

WRITTEN STATEMENT
PART1

[Subssction 24M[11]

SUMMARY OF FINANCIAL OBUIGATIONS OF PROSPECTIVE PURCHASER UNDER THE PROPOSED CREDIT
SALE AGREEMENT J
CNGHASAN OBLIGASI KEWANGAN BAGI BAKAL PEMEEL! I BAWAH PERJANTAN JUALAN KRETHT YANG
HCADANGKAN

This document cortaing a short description of the goods spectfied in theprq:-:lseduedlsaleag'e-errm herainafter refermed
1o a6 “Agreement”) and a summaEny of your Snancial cbligations of the prospectie

the Agraament.
Doimen ind manganadung! SUSt perfialan rgkas barang yang din km«:aiampaljar;'.m in kredt yang dcadengien
{sefapas in disedit Seaga | Perﬁ.an T gan Mﬂﬂmﬁwevﬁnﬁﬂ Daulpem‘&am Bawah i";gjgrq'lan

PARTICULARS OF GOODS /| BUTIRAN BARANG
Short deserpbion of Goods £ Perhalan fngkas Barang

Fefer o ARpEntx 1 [ MOre an 3 fems) | Rk Lampiren 7 (ks MElehinl 3 barangan]
Snort descripton of Extended Warranty | Fenerangan nghas Jaminan Lanjuan -
Vehlcie Registrallon Number ! Nombor Pendaftaran Kencerman

Mew of Second-Hand | Beruatsy Terpakal

Address whese Goods wil be kept | Alamat of mana Barmngakan dsimpan

“HEWIBARL

PARTICULARS RELATING TO FINANCIAL OSLIGATIONS
BLTTRAN BERKAITAN DENGAN OBLIGASI KEWANGAN

Cash Price of Goods (Inclushve of @y tax Imposed by he Govemment) ! M
Hams Tuna' Barang 203-308 cuka! yang oieh Kerglaan)
Amaunt i be pald befors endaning Eo the Agreement (hensinafier refamed to 35 "Dapostt) / M
Jumiah yang perl dibayar SEDelEm Memastid Perianian [salepas i dujuk sabagal Tepasi)
C:ash Price of Goods Less Dancett ! Hargrs Tunal Barang Toésk Depast M
Fredghit Charges (T any) / 3! Tambang Musian Tha ada) M 0.00
Vehicle Reglsiation Fee (i any) [ 7 Pendafiasn Kendersan (e ads) M .01
Takalursurance Coverage | Perinaungan Takatwinswsn
{a) For Vehicles, Taksfulinsurance in respect of Me frst year only / M 0.00
Untuk Kendersan, Takafulinsuran bag Shun petama saha)d
Imtersst or Profil Charges / O Faedah sty Keunfungan
| Interest Rate or Proft Rate Per Annum /! %
Kadar Feedah Stai Kader Keunfwngan Tahunen
I Tofal Amount of inberest or Proft Chamges / M
Jurrvsh Keselurunhan Caf Fasdah sy Keuntungsn
Balance onginally payable under the Agreement !
Bl @sa yang peny lbayar af bawah Peqanian FiM
Annual Percentage Rate | Kadar Peraiisan Tahlman %
Balaroe ongnaly payae under hie . Inchusive of Depoel, RM

remredmmmﬁgeamrrﬁm‘creﬂ'-saleﬁgaema’r Price” {
VoG S L Tl e Keal 3 Bakan Paani

Difenence betwesn Cash Prics of Goods and T total amount payable unger the Agreement |
Perbezaan anfers Harge Tuna! Barang dan jumiah amaun yang Kens dibsyar of bawah Peganfian thTstomer to

initialshere rws

OF-18 (Mai 04)

Financial Obligation Upon APPLICATION

Ef' aiments [ I:l[a.l'.gﬂﬂ SLEIan
mount of e3ch NsEIment | jumiahsetiap ansran AM
|"|j|| amourt of iral Irmnt."unﬂnrmnr&m\' RM

Ay ancilary charges which may be imposad (F any) shal be separailely pald and snall not be Included In e total amount

payanie unoer the Agreement | Apa-a03 o3 semMpingan yang Doleh dwenakan [a a0a) hendaiah dbayar secara hamsingan

dan toak bofeh tarmasLE dalam umiah amaun yeng kena Jibayer Y bewah Peranfan:

{a) Processing Fas / F Pemprosssan (o-ebe whichewar is not appilcable | potong yang mana toiak berkenaan

{1} FMi 30,000.00 and beiow | RA30,000.00 danke bawah  RMA47.00

(§) M 30.001.00 and anove | R 30,007.00 ganke 235 Rl 4.00

) Stamp Duty’ Dut Setem jsublect 10 final adudication by the Tland Revenue Board of Malaysia | fenskivk kepads agumikas)
Skhir cieh Lembags Hasl Dakm Negen Maisysio) RM

Digte / perkod for dafvery of goods / - Wiithin 50 days from the date of aporoval |

Tarikh | lempoh penghariarsarshan barang  Dalam iempah 00 hiar dar (e Ketwussn

This document 15 issued Iy or on Dehalf of AS0N Credt Senice (M) Berhad {Company No. 195601040414 (412767 & Level
18, LKOA Comporate Tower, Avenue 10, The Vertical, Bangsar South CRy, Mo, B, Jaian Kesinchl, 53000 Kusla Lumgur pursuant
mwbsmxmmmemwpmmmm1mmm Mvnmmmarmnmmmmm
Sandos .:M:l Barad (Mo, Syamkat 100001040474 (412767-1) of Tinghat 15, LA fe Tower, Avenue 10 The Verical,
Bangsar South MS,JaHﬂKem 50000 Kiaka Lumplr manwiur Subsessyen 1) Adt2 Perfindungan Panggung 1006
pade

Thile document la given free of chargs without any cbilgation fo enter info a credt sals agresment. |
DoKLman & aibe SHCAa DArcUma Tanps Apa-308 DMNAGas! UMUK MembuUar SUETU perfanpan juralan kredic

IANE™™" | Sayakaml " LA™ | Sayasam! =

MRIC { No. Kag Pengenasn: MRIC | Mo, Kad Pengenaian.

of J yang beraiamet ar of § yang beralamat o

Customer to sign Joint Applicant to

here sign here

Hemby acknowisoge recaint of Mis document Hemoy acknowi=nge recant of Mis ocLEmeant/
Drengan ind mengakul penarimean dokurmen i Dengan inl mengakul penerimaan dokumenind
Apolcant | Pemohon : Joint Applicant | Pemohen Berssma -

P==!T=M Date of Signatory "==/™""Date of Signatory

TOte - Mo Credi 532 agreement snal be enlEned Inio WiNin the pencd of T Workig oy ales Gervice Of Tiis Wiien sEiement
Howewer, the & pUTChaser may sieq ho nier Imo 3 credit sale nent ater thiee working gays from the
date of senice of this wiitien statement. This provisions are In accosiance Wit suSectons 224{3) and (2) of the
Consurmer Prolection At 1999,  Tlada perjaniian juaian Aredt boleh dibust dalam mpoh sepuluh har bekara Selepas
memmmm WaEubagsimanapun, bakal pembell holeh memith Uk Membust SLENL peranian
Juaian ket e figa ar bekeriz gart ik penyerahan pemyataan beruls Il Penniukan i adsisn menghut
s.n‘xieh_:.-nm 1 dar 9] Akta Peridongan Penggung 1995,

* Sirike ourt whichever Is not appicabie. [ " Pofong mana yang NoSK berkenasn.
CF-1M (e 2038

I."BG—:’J‘I.I.‘ Foiey 8




Result: Declined Application ZON CREDIT SERVICE

CREDIT SERVICE

Decline Code

AEON CREDIT SERVICE (M) BHD (412767-V)
(RESULT LIST - Page 001 )
DATE : 21/04/2015

STORE NAME : [ ] (T — ' AGENT cope: ————1
BRANCH NAME: JLN MERU KLANG m/s GROUP [ ]

REJECTION CASE | _
Please feel free to contact us if you need further ¢l cation.

CUSTOMER NAME : | ] mcarn: [ ]
APPLY DATE : 870472015 CASH PRICE: 459,00 FINANCE PRICE: 4,459.00 TENOR: 36
PRODUCTL BRAND ; OTHERS AME: WATER FILTER MODEL ;

REMARK: 1. NOT COOPERATIVE-LIMLT

IMPORTANT : valued Merchant, kindly be reminded that required documentation is essential for your sales claim
submission. This shall include Auto Debit Form that is duly filled especially customer information & Bank
Account Number. customer 15 required to sign/thumb print on the Auto Debit Form as recognize during the
Bank Account opening. The requirement 15 crucial for us to serve Merchant & Customer with guality service,

Important Note:
Decline Reason will not be revealed by AEON Credit Service (M) Berhad as part of the customer privacy policy.




Result: Approved Application /AON CREDIT SERVICE

CREDIT SERVICE

AEON CREDIT SERVICE (M) BHD (412767-v)
(RESULT LIST - Page 001 )
DATE : 21/04/2015

Agreement No.
STORE NAME : [ | (Fax No 1: 1) AGENT CODE: :‘I
BRANCH NAME: BDR BR KUBANG KERIAN M/S GROUP :

. T

APPROVAL CASE
Kindly contact the customer upon approval for andise handling. Please verify the following particulars
to the Application Form and collect the i payment (if any).

CUSTOMER NAME : [ ID CARD: | ]
AGREEMENT NO ! 801-12345678.9 APPLICATION DATE: 21/04/2015 APPROVAL DATE 1 21/04/2015
CASH PRICE : 6,739.80 DEPOSIT : 0.00 FINANCE PRICE : 6,739.80
E.P PRICE : 9,396.00 INTEREST RATE : 1.10% TENOR . 36
INITIAL PAYMENT: 0.00 MTHLY INSTALMENT: 261.00 PAYMENT METHOD  : AUTO DEBIT
PRODUCT]1 BRAND : OTHERS NAME: WATER FILTER MODEL :

REMARK:

IMPORTANT: valued Merchant, kindly be reminded that required documentation i1s essential for your sales claim
submission. This shall include Auto Debit Form that is duly filled especially customer information & Bank
Account Number. Customer is required to sign/thumb print on the Auto Debit Form as recognize during the
Bank Account opening. The requirement is crucial for us to serve Merchant & customer with quality service.

Important Note:

If there is any cases whereby different of products or changes in finance amount after approval stage, merchant shall inform AEON
Credit Service (Credit Assessment Department - CAD) on the discrepancy by email to CAD or contact Merchant Sales Team with the
following document:

1. Cancellation Form

2. Newly Amended Application Form

before proceed with the products delivery to customers and subsequently sales claim submission to AEON Credit Service

7o



T e Application Form Sample =] /EON CREDIT SERVICE

 VLICATION FORM. BORANG PERLIOHONAN ANSLIRAN WUDAH !
$ pclication ek Meeoton UMY ST

)Y grmmant Dutn: Tk e DU HEETT)
A ARDM-XPRISSE Cad Mambar £ 8 N S0M-RESS
£ oy iy

& P 1mt“-:phnbumumm\k=nu_msnmmq LA Crese? [ oA Schuzl o mesman crwwtgar AL DW Crec sty L 1. Tokaf Cash Frice. Jusmieh hror Balles L
3 W ek ALV Srech 3 e el S0 T Feng o T A5 Anoce e i T CRoge CrEe SeT e et oy sepacy AeT s - 2 Do P . ™
3 Bl G [/ e ey ™ * Pramotion ' ooches CHars Frasas [
Tl Full Harme A i WPSC 5 re
[ JE—— T R T 4 Mont=y inrhimand - Sare i L] i Flnmrcs At (4-2-3 ¢ hisgm Frpamn n
Fiwa RIOC. Ha | O L . | oo W/ Wiy | P 1Y slasoige Peamotion farre 1Y ey s Pueo (e & Totui Finarecs Chargmn / sk Cf Frmmrgan. 1M
A Ma. M Aarmp FOF. M P U0 Tomwrer ol m‘-ﬁ' _ 1 _ _ _ _
L Dt L
'y P ——— Crammmanr Promotico Code Mol framoad sk ke e Pt W, ok b vt Pt St A MM
P S Addrm S S edierun Ceiarany . & M baraby 0oz rmn GEUM Dl i srmns e anit pre s’ sl i frmnon emourd i paiod & ronihly s sccasl ngy shoukd he o oo infare! s
Pomtcoe: Posked Prasch wpoah oty rEnTa be lovar o brEnimend pariod ngs o e dee of seSaran
; = Sy’ Aay dengan o rerrsbonarin & U Urecl wild memiods b e ey ke oot A 2T v B 1pn snarme & aenres bdares Teideeys g el s Bsda
FarTanen iy Addrers 1 SPerer o e siove) | Sumel Facimen e e e S  sa S i it . S 1 i, B e s s Al s sl Farpininy
Frmio Paymen Account infomation / Yiskimal Alsun Pembayaran
) W et i L o S ACTord B atosR: Smtuctir ]
‘Homa tel Ha ‘% 1o ke [y e ey — T B S e remAsaghon “Seaur L i darperen “muteood” & a
i ey ek AcTood | Sie rpsistan e gl Snde
Larm e dddm. Sz Lowewrr TSP S T AR S e Pcn s to of Tngmecet /tonraer: g Yol tn o Lo i aa et Sarmm Srving ! S
o = Sy ¢ | e Abermtar AT 5 o/ [ Aorrut Holder S Farmgery S
S Mt 2 Py L Vet AN o N
e Tl /R, T Pntind Pzt of Amwgreved T flatsbe: beraty phen oo b e Farchaser S e sccourt e Seen mmigeed to AEOS CredE Sardos (W] Barfund CAEIH ). Oy payrent o AEDH

. i whul corms bt vall ard et ciechaepaof Fedebla

ol Pyt sk akan Minge St i ramber ol epada Femial e s inf i S e soade 0N Dl Sarvrwibl) S (AFCRT. Sy sentap e ks
A r———

Fomtones Pk
¥ pvem of Drasstion ! arer Fotrien o of Sarvicn ! Farpeok Bohiamas  _ Y0/TT N SEE
Netary o Husire o Carmiagen Morihy Hatary ¢ oy b -—
Fonition | i Sy Ot Tirkh gl —_— Do
Swrirars ¢ atai i Monlk Galery Date P meyl / T

g Partargnten bun Lt ecey

D icorme ' Cednonten L n
Source of Db oo e v Lan

Lot Azplicant i amnoran S

sl Full Mares S o NPT/
Gmwn Firna Pt Sapurt G 4.1
P! NFOC. Mo | e L. F. | Pampod. o Ry rt-lu- Diaw of BN Py e
Sy o K P — ¥
G g Raca L Marts e | Pt Famicancy Thiun | Sike Sp e
[ - ———— ey J e ————
P Hensata A ¢ S e
Ve ey et i e KA Coudc of oy o remson e € ek w2 ey ALCA S mntag 3 bk avees carbur wrvg sl
e farzvitiens 1 smivn paaeailosnl Y, waslaiats, e, & sl il et o e iy, S b o of
¥ ey~ e ey ] g~ e e g e . il s e T legarel e
e S AL S A e s e L s S e e i Al i, -l e g s
i i R ] e
Plasas Tich ) e oo You e L e
- i A TR 1 M Tl I T et bt | 30 0t wink BT receive suck marhating calls o premoice 1] o kb o AEDA Ol Srunchms or "ﬂﬂ'ct_ﬁl e 03-2
B e e e e P o s e e o it S e e e s e AL Evmil el ot Pt Pelcgen e 1
Moy A e P ——
e 3 e i put i e Barasadun ot Prshamn et s by memen: | ngrvana precze
v 4 chapen mac rre mhﬂhﬁ-ﬂ“_r—hu!b_hﬂl--?t-ﬁ-l
Sintarn o Scniremn ! S g L TR R — e e R e e e e . e
: P i =t Rt S wTmant o Bact 0, Swaga 31 ERSTy WA O T e Srnies brvs mdemasd
Froaltion !t My . £y mdhﬂhhhaﬁht’&rm-ﬂwamub-_-m
Fxim dusiy 37 S par b Poriam T il R e Hd T sEEn
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ity Famiy o Psiettve  Saiery Do sl S vl Falwbrraop with Aoplcent ;

::,‘.- e ey PR T T —u-p:_:;— s mm* ﬂ:ummmw—pm i

_ s Customer to sign here Jomt Applicant to sngn here "

Morm TaiNe /b Tabadeen __ Hasdhess Mo it el —— Uﬂﬂlih'Mﬂpnl:neErreo ""tEI ' % Date of S gnatOFM Date of s E atorx E
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Upon Approval Stage Notice 1 (Upon Approval) Sample v=4 /EON CREDIT SERVICE

‘ Q (M) Beahaadl |Company Mo TEIE0T 0408 [STIPETV]|

7 OO0 | Wateein wwwe rrgmssoiciad | ooe sy

v&“ SECOND SCHEDULE

C’ [Raguiation &]
o Pﬂi‘ﬁ'ﬁ L cj amountof each nstEiment | jumiahsefisp ansiman RM
(o) amount of Nral Instaiment | fumah ansuran faeddsr  RM
Faction 2N Any ancilary charges which may be imposad (F any) shal be separalely pald and shall not be Included In e total amount
payabie under the Agreement | Ans-a53 caf sSmpingsn yang boleh dwanakan (ka a0a) hendakiah dbayar secars berasingan
SUMMARY OF FINANCIAL OSLIGATIONS OF P%MWJEGHMERWDERHE PROPOSED CREDIT G tokak boieh (TGS dalam JUTTVE GMAL yang kend dibayar O bewah FEfanfian:
RINEHASAN OBLIGAS] KEWANGAN BAGI BAKAL PEMBEL! Of BAWAH PERJANJTAN JUALAN HKREDIT YANG {a} Procassing Fee § F Pempresesan (oalete whichewar is not appilcable | potong yang mana toak berenady
DHCADANGHAN {fl R 30,000.00 and baiow | RAF 30, 000.00 dan ke bawah RM4T.00
mmtmmammmummmlrmmmmemmm (1) P 30.001.00 ang above | R 30, 00700 Jake 255 RA94.00
to 36 @M-m;mxmmwmmmmm pUrChaser under the Agresment. {b] Stamp Duty’ Dt Sedem (subledt to final adudication oy the nland Revenus Boand of Malaysia | fenskiod Keeds aguokas!
?Dhamp‘nmwmm'mam L mmmmmkmmmwmsnMEUmm aWiir oich Lambags Hasl Daam Negen Maiyse] RM
{5eiapar inl alsehir Sehan "Peranian’] oan SUsts Mnghasan ColgEs Kewangan bakal pembed ol hawah Baranian ey for dletvery of : i o i e -
PERTICULARS OF GOODS | BUTIRAN BARANG Tarikh | lempoh penghartarsershan barang  Daiam fempah 90 hiar dar tankn keiiisan
Shor descriphion of G000 § Peritalan mgkas Barang
This document |5 issued iy or on Dehail of AEDN Credit Sendce (M) Berhad {Company No. 128601040414 (4 12767-V) & Levd
18, LIOA Comporate Tower, Avenue 10, The Vertical, Bangsar South CRy, Mo, B, Jaian Kesinchl, 53200 Kusla LUmgur pursuant
tosubsection 248 1) of the Consumer Protection Act 1955, on this / Dokumen inl dikekuamkarn cisf stsy bagl pthak AECN Crealt
Sendce .:M:l Barhad (Mo, Syanka 100071040414 (412767-\)) of Tingkat 18, LG te Tower, Avenue 10 The Vertcal
Fiefer o Append 1 (¥ more than 3 fiems) | Rufuk Lampian 7 (s melehifl J hamngan) Bangsar Souh Ms,JahﬂKer'lm 50200 Kials Lumpir menuvut subseksyen 1) AdTa Perfindungan Penggung 1006
Snor descripiion of Extended Warmanty 7 an-a-vgarmmanmamwm pade .
Venlice Regsrallon MNumber | NomborPendaftsrsn Kenderaan i Thile document la glven free of charge without any obllgation to enter iInfo a credit sale agreement. |
Mew or Second-Hand / Barw afsu Tapakal -HEWIBARL CHOHLUTISN AN Ol SECEra DArcuUma Tanps 3pa-3pa Ohigas! UMUK membuar SUSTU Derfanian Jralan Kredit.
Addness where Goods will be kept | Alamat of mana Barsngakan dsimpan Ve | Sayatemi ™t - 1WE™ 7 Sayafcami ™ -
PARTICULARS RELATING TO FINANCIAL DBLIGATIONS NREC:{ Mo, Kad Pengenaian: MFIC  No. Had Pengenaian
BUTTRAN BERFAITAN DENGAN OBLIGASI KEWANGAN
Cash Price of Goods (Inclusive of any tax Imposad by the Govemment) ! R . i
Fas Tina & b i g L of | yang beraiamat ar : of § yang beralamet of
AMOUNE 10 be pald befors ntenng IR0 the Agreement {heseinafier refemed 1o & "Deposit') ! M Customer to sign Joint Applicant to
Jumiah yang peri dibaysr SeDelim Memsstil Peranian (salepss il dnyjuk sabagal Depasr) .
Cash Price of Goods Less Deposlt/ Harge Tunal Barang Toiak DEposT &l here sign here
Fresght Charges (T any) / Ca) Tambang Mugtan (Tha a0a) ] .00
Vehicle Reglstation Fes (7 any| / F Pendafiaren Kenderan (ke ads) M .00 Heneby acknowisoge r2caim of Mis document ( Er=by acknowiege recap of Mis documents
Takainsurance Covarage / Perindlngan Taksmuinswsn Dengan ind mengakul penarmsan doxumen ind Deruar' Ini mengakul penermaan dokumenind
{3} For Viehicias, Takafulllrsurance In respect of e irst yaar only | £ 0.0 AR LI e : v PPORCAILE FEOUNOn CEISIRY -
LUntuk Kendersan, Takalinsuman bagl tahan perama sahald
Imerest or Proft Charges / Caf Faecah ataw Keunfungan
| Interest Rate or Proft Rate Per Annum / % Ciate ! Tarlkn f Si oze/Tatkn  Date of Sighator
Kadar Fasdah afaw Kader Keunfungan Tahunen Date of Signatory g Y
|| Tomal Amount of Interest or Proftt Changes ! M
Jur¥ah Keselurunhan Caf Fasgah aEw Keuntungan
Balance onginally payable under the Agreement !
H'Impmlym,.' IR[;E mdl pg; s - Moke - Ho credi 3 { 5Nl be enier=d Inlo wihin the penod of =0 Working Gays aler senvice Of DIk WINien saiement
. 1 —_— AQrEEmen g e
vl e Pt/ Ay Ty % HOWevEr, the [TDGpeciive PUIEaser Mmay elect b ater i 3 credt 53k arecment afer three working days from the
Balande ongnaly payalis Under Me AEsmer, Incusve of Depoel, FiM date of senvice of this wiitien statement. This provisions @ I accosiance Wit suDSectons 224{3) and (2) of the
mm'" T Agreement as e “Crad Sale Agreament Frice” | Consumer Prolection At 1995,/ Tlada perjanyan jaian AredT boleh dibust dlam fempoh sepuluh har bensrs Sefepas
V wé%ﬁ ’ngmmﬁcﬂ penyershan pamyataan berfuls inl. Wakubagemanapun, bakal pembal baleh MemI Ltk Membust SLS peranyan
arg ary Customer to initial Juzian kredl se figa har bex,a"a dan @i pevyerahan pemyaliaan benluls il Peruniulan inf adaah mengiut
Differance betwesn Cash Price of Goods and e total amount payable under the Agreement | smm;.-nm ;tenrc-muape Tincungan Fengguna 1000,
Perhiezasn antara Harga Tunal Barang dan jumiah amacn yang kens dbayar of bawah Peranfan here * Sirlke cart whichever Is ot applicabie. | ™ POfong mana yang foak berkenaan.
P10 (Mar 24 WEDLOF FIOT Rav 8 OF-1M (e 004 I."bl:‘.-:y-q.l.‘ Foiy 8




Notice 2: Consent Letter of

Upon Approval Stage

CREDIT SERVICE

ZAON CREDIT SERVICE

Credit Facility Sample
\

PART II: 24N(2)

Vertical, Bangsar South City
erinchi

ONSENT OF CREDIT FACILITY PROVIDER | PERSETUJUAN PEMBERI KEMUDAHAN KREDIT
TAKE NOTICE that: / AMBIL PERHATIAN bahawa

1. Purchasers Name / Nama Pembeli :

NRIC No. ! No. Kad Pengenalan

of | yang beralamat di

2. Joint Applicant's Mame / Nama Pemohon Bersama
NRIC No. ! No. Kad Pengenalan
of | yang beralamat di

intend(s) to enter into a credit sale agreement in respect of / berniaf untuk membuat suatu perjanjian jualan kredit berkenaan
dengan:

i)
ii)
i)

and a copy of a summary of his financial obligations under the proposed credit sale agreement has been served on him on /
dan suatu salinan i bligasi k ya di bawah perjanjlan jualan kredit yang di telah di: h
kepadanya pada , a copy of which is attached herewith pursuant to paragraph 24N(2)(a) of the Consumer Protection Act 1999 /
yang il i sama ini P 24N(2)(a) Akta Perlindungan Pengguna 1393,

¥a = ag

If you agree to be a party as credit facility provider in the proposed credit sale agreement, kindly confirm by signing at the
appropriate column of this document / Jika anda bersetuju untuk menjadi suatu pihak sebagai pemberi d kredit

s&
\,/

Q\'{('

nowledge receipt of this document. | understand
can elect to enter into the proposed credit sale
ement less than ten (10) working days from the date of
this document. /| Saya dengan ini mengakui penerimaan

hami

I hereby acknowledge receipt of this document. | understand
that | can elect to enter intc the proposed credit sale
agreement less than ten (10) working days from the date of
this document. / Saya dengan ini mengakui penerimaan

dokumen ini. Saya bah saya punyai
pilihan untuk menandatangani perfanjian jualan kredit yang

K ini. Saya memahami bahawa saya mempunyai
pilihan untuk menandatangani perjanjian jualan kredit yang

dicadangkan dalam jangkamasa kurang daripada sepuluh
(10) hari bekerja dari tarikh dokumen ini.

Customer to sign here

gkan dalam j: kurang daripada sepuluh
(10) hari bekerja dari tarikh dokumen ini.

Joint Applicant to sign Here

Signature of Purchaser ! Tandatangan Pembeli

Name / Nama
NRIC Mo. { No. Kad Pengenalan:

Date ! Tarkh

Date of Signatory

Signature of Joint Applicant ! Tandafangan Pemohaon
Bersama

Mame / Nama
MRIC No. / No. Kad Pengenalan:

Date { Tarikh

Date of Signatory

dalam perjanjian jualan kredit yang dicadangkan, mohon peng dengan tangani pada ruang yang ber:

dalam dokumen ini.

Yours faithfully / Yang benar,

Merchant to sign and
chop here

Mame / Nama
Address { Alamat

To ! Kepada

We / Kami, AEON Credit Service (M) Berhad (Company MNo. 199601040414 {4127E7-V)), hereby agree to be a party as credit
facility provider in the proposed credit sale agreement / dengan ini b ju unfuk jadi suatu pihak sebagai pemberi
kemudahan kredit dalam perjanjian jualan kredit yang dicadangkan.

Yours faithfully / Yang benar,
AECN Credit Service (M) Berhad

ACSM to sign

Remark:
No signatory required by merchant

Name / Nama
Address { Alamat

- AEOM Credit Service (M) Berhad
: Level 18, UOA Corporate Tower, Avenue 10, The Vertical, Bangsar South City, No. 8, Jalan Kerinchi,

59200 Kuala Lumpur. e el
Customer to initial
here

1 MBD-0F-FOE Rev 1
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Upon Approval Stage

OFB Agreement

s&?

1

Service (M) Bernad ;Commey Ne 10EBI00414 (41278740
G | P DE2TET 0700 | Welniite: waestw ey sesrarll 1 frey

Easy Payment Agreement /
Perjanjian Ansuran Mudah

This Agreement constiunes a oredil sale agresment for the goods (a5 described In Part Il of the Scheduie) subjed o the
EnE 521 oaf TN, Upon SlgNing of e Agresment by the Purchaser (36 escrbed in Far | of the Scheoule] and AEON
CredH Senvice (M) Beshad [AEOM Credt). I MENUFLKaN T pada Peraniian Inl, Pembed (sapert jang
n d calam . Jagual, Bahagian I dengan I memasikd! peranian (ualian Kredt g barang (sEpert yang dnyatanan

o daiam Jsdus, Bauaganu,umngmmcmmam ferma-ima Pegangan i,
The description of the goods, Ihe..as_.'ﬂagnmmmd of the instalments paysbie by the Purchaser are set outin
Pt lll andl Part IV of e Scheduia Butiran mengenal barsng, Hapa Bayaran Mudah dan ansursn Fang peny
ditayar aleh Pembel aalah S2permimans yang femEnolng of 0aiEm Jadus], Bahagian I oan Bahagian (V.

. The tesmn charges shall be caiculatad In accomdance with the following formula -/ C3) %2ma hendakish dklm mengikue

fonmiuia bearkut-
i R=100xC
TxP
F= 15 the termes chargss cacuiied 35 3 rahe per Centum par annumy' &ish o) ferme jang dkia sebagal kadar peratusan
sefahun

=I5 the 12 charges expressed In inggt and sen i@iah oa) fema yang dinyatakan dalam rnggir dan s2n
T =I5 the time that alapses betwean the time Sxed by or under the Agreement for the payment of tha first InstEimant and the
time 50 foead for the payment of the Last Instalment, together with-/ iian masa yang iupa! artars masa yang désfapan
oieh afau o) hawah Peqanilan Inl bagl pemba)yaran ansuEn Jang perames dan mass yanyg disfaphan bagl pembayaan
ENSUEN yaEng terakhl, bersames dengan-
{2) one week wherz the Instalments are payable under the Agreement o reguiar weekly Intervals! satu minggu Jia
ansiran kena albhayar of bawah Perfarian ki pads st iEmpon seminggu ttep
{B) two wesks where the Instaiments are payatie under e Agreament 3t reguiar forinighty Intesvals! dua mingge ks
ansuran kena dbgar a banah Peranian i pass &t Empan a2 fefap
{c) one manth where he Instaiments are payabie under the Agreement a reguiar monthly Inlenvals! safy bwian ke
ansiran kens dibayar of bawah Pejaryian kY pads st Empoh sehulan feap
expressed In years and fractions of yaars' yang dnyalakan daism Ehun dan pecahan ahun
P = Is the diferance between the cash prics of e Go0ds specifiat In the Agreement and the amount of the deposit togemer
aith- Mmmmmmy&ummmﬁaﬁmﬂmnamm

i) tnenelgﬂmages ¥ 3yl 3 Smbang mustan, [l 203
1) e verics registration fees, fany’  pendaftaran Kendersan, ke ads
ic} mmﬁmmﬂmp&dlnmﬁfm&.m:ﬂm&g&m If any amaun premium yang dbayar

emrasaed n n% Bem'ymgdhya.faﬁm aaiam fnggl gan sen

The annual rate shall b2 caiculated In accordance with the Tollowing formuea: - § Kader peratusan fahunan
hendakiah MENGRUT FTMUiE yang berkut-
2 NF {300C + MF)

THF + 300G M+ 1)

N == [he ioE number of Insaimens! [aiah umiah bilangan ansuran

C = I5 the number of Instaiments that, urder the Agreamen:, will be pakd I one year of, whars the Agreement is 1o be
comgiated In less Man one year, the number of instaments Mat woud be pakd In one year If he InstEments comtinued
1o be paid at the same iImervalsl [3'ah hifangsn ansuan | dbawah Ini, akan dibayer dalam safu Ehun
2tay, [ika Perjankan i handatish dissiesalkan daism empol kurang danpads S ahun, HRangan ansuran yang aksn
oibayar daiam st fahum ika ansuwan ferus dbayar pads Selang yang sama

F= Fiﬁll‘l‘:'mtmn&dhmmmmmmﬂaJhmmr&ymﬂmﬂmmwm
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taiments that, under the Agresment, wil be paid In oRe year or, whene Se Agreement Is 1o be
35 than one year, the numbsr of instaiments that would be pald In ohe year i the instalments continued
tie same intervals! falah s¥angan ansuran yang, of bawak Peganjian ini, akan dibayar dalam saty @i
Perjarfan inl kendakiah disehrsaikan daiam fempoh kurang daripada saiu f@hon, biangan ansuran Fang akan
yardalam safw tahun ke answan derws dbayar pada s=lang yang sama

5 the hotal amount of pre-determined terms changes! iah jwmizh amawn o fenma Fang gienfvkan deredif cahuly

= |5 the total mumber of i Aafaly jurrlady by

A= |5 the amount Snanced! falah amawn yang cibiayal

. The Purchaser may give seven (7) days prior written nofice to AEON Credit o setiie the cutstanding balance sum by paying

o AECHN Credit the outstianding balance sum l=ss rebate as set out below. | Pembell boled member hujuft (7] har! nofis
benwis kepadae AEON Credt unfow menpelzsalan jwmigh bakl yang belum ojfelaskan, dengan membayar kepada AEON
Credt Jomiah Eakd yang belum oi=krskan dan fofak rebal s=bagaimana yang cinyataian 4 bawait.

In the event of eary seftiement being made by Sie Purchaser pursuant 1o Sis clause, the Purchaser Is entitied o a rebale
on e ol france charge/prodt payable wnder this Agreement, calculsied in the following manner: § JRa s=kranya
penpeizsalan awal dibuat ofeh Pembeil selares dengan kiausa ini, Pembeil adaiah berfak uniuk mendapad rebar ke atas
Jormial caf kewangarRewaiungan ¥ang pery dEayar of bawah Perlanian inl, 030 pengiraannyd adalzh seperd bevk:

Statutory rebate i - Gn ¥ in+1)
Rabat barkanun kiE+1]

C = I B total amount of iIntarest (the amount of Be termes charges) | faiah jumiak smaun fredah famawe oy terma)
n =I5 the balance of instalments months 1o go ¢ lakeh bak! dlangan ansuran Swlaran
k =[5 the original perod of the Agresment § falah fempoh asal Perangian inf

. The Furchaser shall be liabie to pay Late Fayment Changes af the rate of five per centum (5% ) per anmum, o ASON CredR

an owerdue Instalmenks unil ful payment of B sald overdue Instalments ks made o ASON Credi caloulafed In e following
manner: | Pembeil berianggungawat ik membayar Cal Bayaran Lewal pada kadar Wma per@us (5%) semhon kepaoa
AEQN CrediT afas answran ferfunggak sekingga Pembed feiak membuad bayaran peruh bag! ansuan emungpak ferssbut
kepada AEDON Credl, dan penglRanays adafalk seper berfut:

LP={""*yx DD
¥

LP = I5 the |ate payment charges expressed In rnggl and sen ¢ laiah oy bayaman kewal yang cinyatakan dalam rngg! dan
E 1)

R =I5 the rate for late payment changes as prescribed by the Minister ! lalah kadar bagi ca) bayaran lewat
yang di=fapkar cled Menfed

A =5 the putstanding arrears of Insaiments ! laiah funggakan ansuran yang bedovm diiejaskan

Y w5t 355 days § Anialh 205 e

DD = I tfe number of days labe for payment of Instalments ! aiah blargan karl ewal 5o pembayamn arsoran

. In the event of defaul IR payment of tao (2] consecutive Instaiments by the Purchaser, AECH CredE shal Issue a writen

motice bo @ie Purchaser o setbie the overdue Instalments. WERn twenty one (21) days upon receipt of such notos, the

Furchaser may: / Sekianya Pemeed gagai untik membayar answman buwlanan sehanyak dua [2) bufan berfuruf-at, AEON

Credf akan mengeiuarkan rotls beruils kepada Pembeil unfvd menpelesafan asuran ferunggak fersebet. Dalam masa

dua puint Saty (21) kard selepas menerima nots fersebut, Pembel boiek:

{ pay the cverdue Instaiments and the labs payment charges or compensation (whichever appiicabie) to ASON Credi; or
| membayar arsuran ferfunggak dan o hayaran lewat afau pampasar (vang mana berkenaan) kepada AEQON Crede;
ataw

@ pay the total amount payabie under this Agreement or / membayar kesemua wmiah yang pen dlbayar of bawah
Perjanjian inl; afaw

(W} teriraie this Agreement and samender the goods to AECM Credit. / menamathan Peganflan ol dan menyerahkan
barang yang dbel of bawah Ferlanlan inf kepacy AECN CrediT.

"Without prejudice to any rights of AEON CredE™, If the Purchaiser shalt- / "Tanpa menjefaskan mand-mana hak AEON

CredE", sekiranya Pembeil:

{a) fall to observe and perfomm any of ©e kerms, conditons and sSpulations on his part contained: ! gagal urtuk mematuhl
dan melaksanakan mana-mana ferma, syaraf dan pensfapan yang ferkandung bagl piaknya;

(b)) ¥ for any reason this Agre=ment Is of becomes invalld or unenforceabie or Bin the absolsiz opinlon of ASON GredR any
of the security created pursuant ko e Agreement s In jeopardy; § sekiranya afas are-30a alasan, Perdanian inf adalah
afaw menjacy tdak sah afaw Hidak bofeh cRuatiuasakan sy sekiranys AECON Credf merasakan Mana-mand Cagaran
yang ferkandung di hawah dibenfvk selarzs dengan Pegdanian i adaizh daiam Eahaya:
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of bankupicy o kave a recelving order made against ki or F a liquidator or trustes shall be appoimied

Of his estaie or I he shall make any armangement with or assignment for his creditors or T distess or

levwied upon the Purchaser's property or any judgement against the Purchaser shall remain unsatisSed

n fowrteen (14 ) days or ¥ the Furchaser shall abamdon B goods; or | mefakukan pertwatan hebankragan

fafy penerimaan fefah cibuad fersadap beldau atay sekiranya penyelesal alau peymegang amanal beiah dianth

mara-mana bahagian dafam esfef belgy Jdau sekianya belaw fefak membual pergaiuran dengan ataw

Denyerahan hak bag! pemiutang beliay &au sekiranys distres afay pelaksanaan feian oievivan ke afas hara Fembel

afay mangd-mana penghakiman ferhadap Pembel fefah fdak dieiaskan selama leddy empal belas [14) hard atay

sekanya Pembel heialk mengabakan barang yang dibell di hawad Peganian inf; adau

d) becomes Insane or dies; | meniadl Sk siuman afau meninggal dunia;

men AEDM CredE may ghve seven (7) days nobice In wriing by prepald post to Sie Purchaser or ket at Furchasers last

Enown address o berminate this Agre=ment whereupon the whoie of the balance sum shail Tortiaith become pagable and

e Purchaser srall pay: | maka AEON Credf bokh memgesd nofls temuls seiama tueh (7) har mefaiul pos pra-tayar

kepada Fembel atay dinpgalkan df alemar ferakhlr Fembel yang ciefatiwl uniuk menamatcan Peganian ini ol mana

ke sefurahan Jumialt EakT akan dengan serfa-mera menial perl dibayar dan Fembel Meodakiah membayan

{a) Lat= Payment Charges or Compensation (whichewer applicabie] as s=f out In Clause § herein; ! Cal Eayaran Lewat atay
Pampasan (yang mana berkeraan) seperd yang dinyatakar dalam fasal § Ferianban ink

b} al expenses and cther charges (ncluding AEON Credit's solicitor's cost) Incumed by AEQN Credt in =nforcing payment
of any sums payabie by the Purchaser io AECM CredR. / semua perbelniaan o0 caj-caf iain (fermasuk kos peguamcarg
AEQN Crecl) yang deanggung ol=h AEON Credf dalam merguafuasakan bavaran tag! mana-mana jemish perly
dibayar ol Pembeil kepada AEDQN Credl.

2. immediately upon AECGN Credit's neceips of B Iniblal payment, the risk of any loss or damage o or deberortion of e
900ds purchased, from any cause whatsoewer shal be bome by the Purchaser. | Sepalk sahayg seicpas AEON Credt
menerima hayaran perfama, risikc ke atys sebarang kehilangar atay kerosakan kepads aftay kemeroscian niia! barang
yang dibell d bawak Pevjanian kn), yang berlaiv disebabkan oksh ss=harang punca, akan difanggunp ofeh Pembal.

10 All appiicabie Bales and Services Tax (52T and taoes of & similar patune hensin shall be payable by Te Punchaser andior
any other tares Sat may be introduced by the govemment of Maiaysia from tme fo ime, Inclading the Goods and Services
Tax (32T ! Sebarang Cukal Juafarn dan Perkiidmatan (S5T) dan/afay kaln-faln cukal yang Seupamanya adalah periy
dibgyar okeh FPembel danfsday fai-lain cokad pang munpkin diperinenalkan cieh Nergjaan Malaysk dard mass ke semass
d=rmasuk cokai Barang oan Pertidmatan.[35T)

11. ¥ promissory notes, negotiable instruments or bank orders shall be given by the Purchaser o AEON CredR at any time In
respect of any moneys herein, the Purchaser revocably authorizes AECHN Credit o insert Berein S appropriste dakes in
accordance with this Agre=ment on which payments become due hereunder. | Sekiranya roda jan hufang, iestrumern soleh
niaga atay periEan bank diber! olef Pembe kepada AEGN Gredt pada bia-bila masa berhubung dengan apd-apa wang
dalam Perianian v, Pembel secam foak boksh bafa! membenarkan AEQN Cregl memasukian df dalamnya edkd-fanikh
yang s=sual selaras dengan Peraniian ind dif mana bayaran-tayaran meniad sedu dibayar.

12 All payments must be made 1o the address of AECH Credit as sef out henein, bo an address for the time being approved and
1 or potfed by ASOMN Credit i writing or in favour of AECHN Credit through any Banking / other channe! noSfied in wrising by
AEON Credit o the Funchaser. Any payment sent by post shall be at the Furchaser's Ask untl recetved by AECON Credit at
e approved address. Mo payment by chegue shail be deemed recefved untl cizarance. | Semua pembayaran mesn dibuar
ke alamat AEQH Credit sebagaimana dinyatakan dalam Peranian in! atau ke alamat yang pada masa il dWuluskan dan /
afaur gimakiumkan ofeh AEON Credlt secany bomols alau vang dkshendald oish AEON Credlt mefaiul mana-mana
persankan S salan yang dberfair secara Seruils oleh AEOQN Credit kepads Pembell. Ssbarang sayaran yang divasiar
melaly! pos Jdaiah afas Aske Fembel sehinggs derma oieh AEQN Credt of afamad yang divirskan. Bayaran mefalul cek
hanya gdifterma apadila bayaran fersebut fefaly oWulyskean.

13 No S or ofher indulgence graniesd by AEON Credit b the Purchexser shall operaie a5 a walver of ASDN Credit's righis
{save 1o the exient indicated by AECN Creditin writing) in respect of any continuing recuring oF subssquent breach. 7 Thada
masa atay kelonggaran A yang ciberfan al=h AEON Credlt kepadla Pemiel akan bertindak sebaga! penepian hak-hak
AEON Credt (kecuall sefakad yang dinyatakan oieh AEON Credit secara berfulls) berhubonyg dengan mana-mana
pelanggaran yang benaky secara berenysan alaw kemudlannya

14, A cerificate signed by an authorized ofScer of AECN Credit as o the amcunt due fo AECHN Credit Fereunder ot the date of
swch ceriificabe shal b= conclusive evidence Bt the amownt so cerfMed was in fact due and shall be #nal and conclusive
and binding on the Furchaser. A cerfficate signed by an authorized o®cer of AEON CredE as fo e manrer of calculating
e Easy Fayment Price and ! or Instaiments payable and [ or Se Late Payment Charges payable and § or the rebates (I
any] i be granted shall b= fnal and conclusive and binding on the Furchaser. | 34V yang difandasangani olzh pegawal
AEQN CredE yang dibenarkan, bemuwbung dengan jomial yang patut dibayar kepads AEON Credlt oV bawal Peganian il
pada farikh sV dersedod akan meniadl bukd mukiamad bavawa ol yang diperakul fersedad acalal se benamya jomiah
yang pahe dibayar dan akan meniadl akhlr dan mukismad serfa mengikat ke adas Pemied. S(W yang déandatangani ofeh
pegawal AECH Credt yang diberavkan berfutwng dengan cara pengiraan Hargs Sayaran Answean Mudalk dan / atay
ansuran perdy cibayar dan f atay O Peméayaman Lewst yamg peviy cibayar dan f aftaw rebaf (sekranya aoa) yang akan
diberikan acalal aohir dan mukdamad serfa menpivad ke alas Pembed.

15. Any demmand for payments due including Wit of 2ummans and § or any nobice 1o be given In connection with this Agreement
shail be wiRout prejudice to any other mefhod of service be deemed 1o be suSiciently served 1o S Purchaser FEIs given
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st addressed in the relsvant party at the [ast knosn address ghen o e Purchaser orat such
t have notfed ASOM CredE by giving rotice in writing as his new sddness and In such cases,
been received (whether it ks successfully delvered or not] by the Purchaser wEhin forty-sight
of posting or whien such nofice would be In e ordinary course been delvensd o e Purchaser. @
bag! bayaran kend dibayar fermaswé WiT Saman dan | SEU Mana-mana fofs pang perdy diber
an Peganfar in, avan f@npe prejudls megsasianr maNa-mand kdedah pEnyampalan Bin dEngean

gaimara piak Pembell munghin feiah memakivmkan AECN CrediT dergan memberkan rodls s=carg bermuls sebagal’
alamar barunya dan dafam kes-es sademikian, fa akar dfanggap sebagal felah diferima (sama ada A begiaya divaniar au
Hgak) oleh Peméed dalam masa empal poiuh fapar (40) jam Sefepas masa penpepcsan Jfau apatWa nofs sedemikiar
ditantar dengan carg yang blasa.

. \When there are tao or more parties In e expressions "Furchaser” or "Joint Applcant”, Seir cbligations and llabiftes In

Hils Agresment shal be joint and several. Thils Agreement sial be binding on the Purchaser and the Joint Appllcant and
el respective eskate, personal represeniatives and successors In t8e and on ASOM CredE and its sucoessors In Sie and
assigns. § OV mana ferdacal dua fau i=bih pihak-ofak dalam ungkapan "Pembeil” siay "Pemofon Bersama”, obligasi dar
Nabii merska dalam Perganyan inf adalah bersama dar berasingan. Perianlan inf akan mengiar ke afas PeméeX gan
Pemobon Bersama serda esfef meneka masing-masing, wakil peridadl dan penppand! dalam bak milk sefa ke afes AEON
CredE dan penppant’ dadam hak milkoya far pemegang seral ak.

" All cost and expenses in relation o and incdental fo fils Agreement (iRciuding bef mot Imied fo any stamp duty, regisiration

or oither fee) shall be bome by the Punchaser{s). The Purchaserns) further undersiard and agree that the sxact amount of
stamp duty payable Is subjecied to the fimal addication by the Inland Revenue Board of Malaysia "IRD") without prior
motice bo the: Furchasenis). § Semus hos oan perdslaniaan dan sampingan Serfubung kepada Perianlan ind fermasuk d=fapi
tdak ferhad Aepada mane-mana dufl sefem, yuran pendafaran afaw yuran Ain) endaklah cfanggung ol=h Pembed
(Fembel-pembel). Pembell [Pembef-pemiel] sefanjuinya fzham dan bersefi)i bahawa jowmiah benar dulf sefem yang
penu df bayar adala’s ferfakiuk bepads aquaivast ahivy ofeh Lemiaga Hash Dakm Negerd Maiaysha [LHONT @anpa nols
d=rolahuly kepacly Pembell (Pembef-pembel].

. Ary llablity AEQN Credit might otherslss incur and any right ®e Purchaser might possess in respect of any condSons,

warraniies or repressntations realing o S condElon of the goods or io their e hanabls qualy or suitablity or fimess for
e particuiar or any parpose for which they are or may be required whether such condbons wamantes or representaions
are expressed of Implied and whether in ol or writen stalements made by or on behal of any person in the course of
negotiations In which the Purchaser or bis represenmive may have been conoemed prior o this Agresment ane hereby
expressiy exciuded. [ Ssharang MabiE yamp AEON Credit mongkln sefaiknya fanggung dan mana-mana hak Pemeey
munghin memik! berhubung deRgan mans-mana syaral, warant ataw rege dms! herkaitan o syamat barang yang
dige fersebad, atau kepady KR dagangannyd Aty KESESLEIEN afay AESSMEGMEaT WK GV tetendy SEaU mana-
mana fjuan yang mana k3 adalah afaw muogkle ciperiukan SImMa 03 SyaEf-syarsd, warant ey representast tersesud
agaiah ryats afaw dersivat dan sama ada dalam keryataen Vsan atau sevils dibuar oiel atar sagl pihak orang fain daiam
pevndingan oalam mana Pembell aday wakll befay munghls ielah mergamil Sevat sedeivm Peganilan inl adalah dengan
i cik=cualkan secara nyata.

. The Purchaser hereby agrees o pay the Auto-D=bE charges of RMD.S0-RMZ.00 per tarsaction or other revised amount for

e provision of e Auto-Deblt service by debiting from the Purchasers sccount. The Furchaser further undersbands that
swch charges may be varied from tme bo fme as defermined by e Bank wiSwout prior nobce o the PFurchaser. J Pembef
dengar kn! bersedyy unfvk memeayar cal Avto-Debl sebanyak R S0-RMI.00 setiap urus niaga aav o yang disemak
hagi penpediaan pertidmadan Awo-Debit dengan mend=bEkan darpaca akacn Pembel Pembed sefanjutnya fabam
bahawa caj-cal fersebut Dolefr berptah dar! masa ke masa, seb yang difentukan wajar cleft Sank fa3npa nofs
d=rmlahuly kepacks Pembeil

. The Purchiaser hereby absolutely authorises AEOMN Credit o obtain amd Jor verfy any information on the Purchaser and / or

e Joint Applcant (I appilcabie | from any souce as AEON CredE may at B absolubs discreton desm appropriabe incheding
but not limEed b any credit information agencies, financial instiutions and the Direclor General of the Inland Revenue. The
Furchaser hereby further absclutely authorises AEON CnedR 1o release any Information relating to the Furchaser and /! or
e Joink Applcant (F applcable) and /' or e Agre=ment subject to required corsent from e Purchaser and the Joint
Appicant (F applicabie) under regulyiory requirements, I applicable. ! Fembel dengan inf member kuasa seperwhaya
k=pada AECN CrediT unfuk mejepaskan sebarang makiumat menpena! Pembel dar | afaw Penjamin [sekiranya berkenaarn)
danpada mana-mang swmber yang clArgpar wajar olsh AECHW Credt fenmaswh fetapl Sdak ferhad kepada mana-mana
apenz! makiumat kredlt, ISl kewangan dan Kefva Pengarah Jadaian Hash. Fembel dan Peminjam Bsrsama (K3
berkenaan) dengan I selanjviya memben kugsa sepsaunnya kepada AEON Cred® unduk meispaskan seidvang
makiwmal mengenal Pembel dan | @y Feminfam Sersama (sckianya berkenaan) gan | &tau mengenai Peganian inf
dmriakiuk brpacy widang-umdang yang fevpakal.
The Furchaser may, at any tme or upen making the skeciion under Clause T} of this Agreement, samender the goods 1o
AECQHN Credit ! Pembed boieh, paga bila-bila masas afaw sefelah membovad pemiihan o bawah Kawsa 7 Perianian bnl
menyerahkan barang yang dibel o) bawah Perianan in! kepaca AEQN Credir.
] The Furchaser shall surrender the goods on a dabe agreed by AECHN Credit and the Furchaser, at desigraied
place (or any of e designated places] o be mulually spreed by bolt ASON Credit and She Furchaser. | Pembed
Fendakiah menpershian garang fu pada fark’ yang elah ciperss il ciel AEON Creditolan Pembeil of dempsad
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3.
24.

.

7.

8.

cifedapkan (afay mana-mana fempar yang cifetaokan) yang dipersetul! secara gersesama ciel AEON
dan Pembel.

haser surmendensd the goods under sub clause ([} hereln, ASE0M CredE shall mot mpose any oost
d by AE0ON Credit In sioring the goods or any other Iincidental cost. 7 Seikianya Pembed menperahkan
ang seperimana oi bawaiy sub kiavsa (i}, AEQN Credit fdak akan mengenakan apa-apa kos yang deanggong
clefs AEQN Credt dajam menpimoan barang yang disemaikar, aau faln-\ain kos sampingan.

AEON Credit shall sell or dispose the goods sumendensd by e Purchaser. J AEQN Creolt akan menival barang
wyang diserahkan clef Peambeil.

In the event that e goods sumendersd by e Purchaser are soid of dispesed, Se Purchaser Is endtied fo the
best price that could reazonably be obtained by AECH Credit upon Bhe saie or dsposal of the goods. [ Sekiranya
Barang yang diesrrhian cleft Pembel diva), AECN Credt harwsiah berusaha unfuk menjual sarang fersebot
pada harga yang derbai.

(] I the: event of any surplus befween the proceeds of sale or disposal of the goods sumendered, and the folal
outsianding amount payable under this Agreement, AECH Credit shal pay the amount of the surplus o e
Purchaser.! Sekinaya terdapad lebifian df antaq hasl penjualan Sarang yang ciserahkan, dar jumiah beium
Bayar yang periv dibayar df sawal Peganiian in AEON CredE akan memuianghan jumiah k=hihan ferssbut
Fepada Pemiel.

il ¥ fhiere ls any deficlency befween e prooeeds of sale or disposal of te goods surmendensd and fe oéal
outsianding amount payable under this Agreement, the Furchaser skal pay the amount of e deficiency o
AECHN Credt. ! Sskianya ferdapat kekurangan axara hasl Laian ataw pelupusan bavanyg yang discrikan dan
Jumdal rerunggak yang penu dibayar dif bawah Peganfian inf, Fembell akan memiayar prriszaan jumial
fersebot kepada AEON Credl.

() In Fie event thad fve Furchaser falls bo pay e amownt of the deficlency fo AECN Credit as neguired under
subclause 21(vl) herein, AEON Credl may reccwer the amount of e deficiency a5 a debt due o AECGN Credt
through legal proceedings. | Sekiaara Peméel pagal membayar jlumiah yang ferkwang kepada AEQHN Creok
seperdi yang dikehendald d bawah sub-klausa 210wl oV sini, AEON CrediT bolsh mengambl trdakan wadang-
wadang ferhardap PembeN ol mendapadian bailk jumiah yang derkurang fersebut.

Ini Ehe event of defaull by the Purchaser ander @ils Agreement, AECN Credit shall be entiied to d=mand St the Purchaser
woluntarily surmerder the goods fo AEON CredR, subject o wriien nofice being serred by AEDN Credit o the Purchaser. /!
Jika sekiranya Pembel gagal memiual bayaman of bawan Peranlan i, AEON Credt adaiah Serfiak waiuk menoiul agar
Pempeil sscarg spRarela menyerankan barang vang olbel oieh Fembel, kepada AEQN Cregl, ferakivk kepada rods
beruls pang disampaikan cielr AEON Credl k=pada Pembeil

. In the event that the Purchaser shall defauit in payments requined fo b= made under Sis Agreement arising from personal

financial crcumsnces or any other factor, e Purchaser may approach AECH Credit for consaiaion on manner of
seferment of payment cblgations under this Agreement. | a3 sekiranya Pembel! gagai membwat bayaran 4 bawah
Pegjanjian k! yang disebabkan oieh keadaan kewangan penbacy afaw sebamang fakior laln, Fembel boiel berjumpa dergan
AEQNH Credt unfuk berunding mengenal cva perrekesaian oblgas! Dayaman of bawah Peranian .

Thiz Agreement shall be governed by the laws of Malaysia. | Peganian inf akan dfacil alsh undang-undang Malaysia.
Time whenver menfonsd shall be deemed io be e essence of this Agreement. ¢ Masa o mana dayaakan skan meniad
perkara perdng Peganiian il

- AEON Credk shail not iIncur any llabifty o the Purchaser por shall e Purchaser be enfbied o rescind this Agreement I e

goods does mot corespond o s desoription as contained in this Agresment. / AEON Credit fdak akan Menanggung apa-
apa labiNY kepada Pembeidl dan Pembell agaiah Sdak yal hak wduk batalk Perjanfian ini s=kiranya tamang
yang dihel! Hoak menyamal fengan but-hutimya sebagalmana terkancwng daiam Ferianlian inl

Mo labliy shal atach fo AECH CredR either In contract or Ini tort for loss, injury or damage sustained by rexson of any
defect in the goods whether such defect be Infent or apparent on examination amd AEGN Credit shall mot be llabie o
Inderminify the Purchaser in respect of any clalms made against She Furchaser by a third party of amy such loss injury or
damage. /| AEQON Credl hidak memponyal Nabili sama Jola oaiam konfrak atsw oladam fort el kerwghen, kecacafan afaw
kermsakan yang dialym! aims alaran ferfapat kecaoaan daiam barang vang felnh dibel sama add Aecacatan fersed
adaiah tersemisuny! sdan kedhatan selepas dipenkss, dan ACON Credt foak akan Samfandounpawad ok menangoung
gl Pembed berhubung dengan sebamny tunfuman yang cibeat feradap Pembel oieh plhak kedga bagl sebarang Kerugian
kecacatyn afy kerosakan.

AEOM Credit sfal be sbsolufely entiied tn assign the benefE of this Agreement or any of S AEON Credits rights
misreunder. § AECN Creolt adalah secara motlad Serfak unfuk menyeraly hak manfaal Pefaniian inf afaw mana-mana hak
AECH Credtt of bawah Peranian ini.

Whiere this Agre=ment Is ransksisd Inbo 2 language offer than Englsh Languages, in the svent of conflict discrepancies or
warances betgesn the bems and conditons se out in the English Language version and St of the other language(s), the
Engish Larguages version shall prevall. 7 OF mana Peraaian ind edaly diegemahian ke dalam bafass Aain sefain davdpoada
Eahasa [nggers, Wa feraky konfik, psrcanggahan siay pebezrasn O anfara ferma-ferma dan syarad-syars yang
diryaiakan gafam versi Batasy Inppers oo vers! bahasa [bahasa-bahasal e, vers! Savasa lnpperis adan mengaiasl

.In this Agreement uniess there ks someffing In the subject or context Inconsistent with such comsruction or wniess & s

othenwise expressly provided, words appicable 1o natural persons inciudie aE' body Of PEMSONS COmpany, b raion, irm

ustomer to initia
here

£F Agreemant [Marf2024] A BL 0 Rew

.

ul

urincorporaied, wonds mporing the singuiar numiber iInduce the plural number and vice versa
sculne gender include the f=mnine and Reuter genders. /| Daiam Peganjian inl melainkan
k aiawr konfeks yang Hoak korsisten dengan penfaknTan fersebul atay mekinkan secam nyada
f cevkataan yang ferpakal kepada crang Diasa fermasuk mand-mana bacan afaw orang, syaikat,
perkongsian diperbacankan afav fidak diperbadankan, pevkafaan yang membawa maksud safu

ser has read, agreed amd Rereby consents B0 B coliecfion and processing of the Purchasers personal
ohipersonal data as siated W our Privacy Nolice on oor website Ink as  follows
=W, M yaecnredit com_mprvacy-policy ! Pembel teizh membaca, bersefygu dan dengan i membenarkan
pengumoulan dan pEMErOSesan makiumat penbac! £ dafa peribadi Pemeed s2pert yang dinyatakan dalam Not's Privas! o
paufan Jaman web kami sepen! bk hitpswew. myasoncredf comompprivacy-podoy

The Furchaser shal not promise, offer, commE, ghve or accept any form of gratffication or conskderation of any kind as an
Inducement or reward for doing or forbearance 1o do any act o obtain any form of bene4t from ASOM Credl The Purchaser
shall cormply Wi all ant-comupSion or ani-bribery laws, policies or regubions incisding AEC0N CredEs Anb-Sribery Policy
whichi can be found on AEON Credit's webshe. In the svent that AECM Credit has reasonable ground fo bellewve that the
Furchaser fias mot complisd wih this provision them AS0MN CredE may, In s sole discrefion ferminate e Agreement
wihout prejudice o any remedy avalabie b Y Pemibel Sdak boleh bersefyjs, membenkan, menanikan, menawarkan
afay meredma apa-apa jenls sLApEN aau perimbangan @in setapal saty dorongan aau upal prfuk melskvkan afay
tolak mefakukan sesoafy perboadan oeluk memperoleh! seharang enis manfaal darpads AEON Credt Pembed
hendaikian mematuli kesemua peuniukan unoang-undang, polsl sfau perafvran-peraturan pang berkatian dengan
pencegatan rasuat #au percegahan suapan fevmaswk Polisi Pencegaian Suapan AEON Credlf pang boleh cioapati
dalam laman wes AEON Credt Sekianya AEON Credt mempunyal setab-setab yang munasabak safuk mempercayal
bahawa Pembel feialy Jagal memand! peavaiukian bl maka AEON CredE Doiel, dalam budl bicam mutakoys
menamathan Peganian ini fanpa prejudls kepaca apa-apa remed! yang fersedia ada poiukaya.

Customer to initial
here

EF Agrawrant [Mar/2004] MBO-O




Upon Approval Stage OFB Agreement y==11 Z£ON CREDIT SERVICE

CREDIT SERVICE

FART IV | BAHAGIAN IV
ARE RELATING TO PAYMENTSE / BUTIRAN BERMAMTAN PEMOA VASAN

g ENT AGREEMENT { DATE OF AGREEMENT i TARMH PERJANJIAN
Q» RANMUDAR AECN

- q wstaiment Termm shal be deemed fo have commenoed §
w nsuan dianpgpsas delah Germuia
BART I/ SANAGIAN [
v PARTICUL ARZ OF PURCHAZER | BUTIRAN BEMBEL - DORTRENE CFIKHAIETE. W MU e f
tayaran answan tahunan 4 dalam fumiah bwian
e Nama \ ber of instaiments | Blgngan Ansuran
Pl HRic e s e kP Amount of sach nstalment § Amaun et ansaan P
Address (Aamat Armount of final insament of | AFaum ansaearn feraiii : RM

PART Il 1 BAMAGIAN i (v} instaiment commencing on | Ansuran bermula paca
B =il 5 : and thereafter on or befone the day of the succee=ding month |
dan kemodlannya pada ey sebeium Sefiag ha buian beminya.

PART WV | BAHAGIAN W
PARTICULARS RELATING TO AMCILLARY CHARGES /| BEUTIRAN BEARMAITAN CACAJ SAMPTRGAN

= E Py

Descriptian of Wehicle or Goods | Sudran Kerderadn afaw Earangan -

Processing Fee i (I} RM3I0O000.00 and below  § AME0,000.00 dan ke pawah - RM4T.00
Refar to Appendiy 1 [F more ®an 3 HEms) P Ryl Lampicae T (ks mekzbihl 3 haransgan) Fi Pemprozesan (1) RM30.001.00 and above | RME0 009,00 gar ke atas - Rkt3L.00
Description of Extended Warmanty ¢ Bufiran Jaminan Lankas - Ag-Yalorerm Stamp Duty at the rabs of 0.5% of inance am ot - &M
Make & Model | Buatan & Mode! : Wew | Geconc-hand | Bara | Terpakal TREWIBARD ke, [t Eieim s s Rncir .75 b= s umis e i
Year of Manwacture | Tahun Dielearkan Private { Commenial/ Pesendidan | Perdagangan © BIGHATURE OF PARTIES | TANDATANGAN BIMAK-EIHA K
E?&Ir;.tst:;a! ::E .IE|r':.'|DI1 i i Sl":: :.‘:;;_a..- hﬁf:r:.l:::"::":'r?:;,ﬂ i In wimess Serec? the parties have hersunso s=t thelr nands and seals on the day the year first above writher,

O R i Dalam meryakskan ptak-phak of s fedalt melstakan fangan 0ar mobaor 2303 hael dan @hun yang serama diuds
Chassis Mo. / Mo Casis Pt

Address wihere the Vehick or Goods o be kept ot ! Afamat al mang Meaderaan aftay Earangan akan dsimpar:
Signed for and on behal of | Dfangafangan Dag! dan Untw phai

AEON CREDIT IERYVICE (M) EERHAD. (Company Mo, 189801040414 [412787-¥0

(DWHER [ PEMILIK]

FART Il i BAMAGIAN IN

IAELE OF FAYMENTS | JADUAL PEMEAYARAN —> ACSM to sign
I Cash Price of the Vehicls or Goods | Harge Tona! Meageraan ataw Samangan : AM
] Depost &7 any}F Depesit (Ma aca) *RM
Cash { Tuna! IR | Date of signing | Tarkh Tandatangar ate of Signatory
Other than C-ash / Selain Tona! =1 1
Cash Frice Less Deposi f Harga Twnal Toiak Depost T RM
Il = Freight Charges (f any)/ C5f Tambang Muatan (##a aca) ;R 0.00 Egned by Forctmacs { Ditsndstanow olchPembed
W] * Wenicle Registration | Transfer Fees (Hamy] ) : RM 0.0a In the prEsEnceof ! OF saksman ofef-
Caj Pendafiaran / Findah-LNE Kenderaan (ha ada) Merchant Staff to Customer to sign
v} " Insurance / Takaful Coverage %or the Vehicle for the frst 12 months I RM 0.00 —> R
Parindungan Insurans | Taksdy usiuk Kenderaar 12 buian perama Slgn here here
v} Total of Bems {IL0LI) and (v} less Depceit (e any) T RM
Jumiah Keseiuruhan pescara i, (W, ) and (v} Solak DeposH (ke ada) -
{uil) Interect) Profe Charges | Caf Faedah § O Keanhmgan Signature of Witness | Tandatangan Saks! Sigrature of Purchaser [ Tardatangan Pemped
Inter=st | Profs Rate per annum | Magar Faedan | Kaummngan Tahiman w Name | Nama Mame ! Nama
Tofal Amount of Inberest ) Proft Charges | Jumialy Caf Fasdan i Kesaimgan - FM NRIC Mo, Mo, KP 2 Dale of sigring ! Tankh Tandatangan
vl BALANCE ORIGINALLY PAYTAELE UNDER THIE AGREEMENT Date of si nator H
[Total of Bems ful} and (1] g Y Date of Signatory
BAKI BAYARAN YANG ASALNYA PERLL DIBAYAR Of BAWAH PERJANNAN 3.1 Signed by Jeint Appllcant |
[fumian Keseiumihar Perkara (v Dar Sl Cifandamngan aleh Feminam Serrama
In Bre= preserce of | Disaksian okedc-
fl¥} Annual Percentags Rabe of Inkerest | Froft Charges w . .
Radar Perahsan Tahonan Gay Sewa / Kewrtungan M h Staff Joint Appllcant to
¥} AGREEMENT PRICE [Total of H=ms (willl and Deposh (F any)) :RM erc ant ta to > . h
MHARGA MALAN KEREDIT i lat Perkara (vil} dan Deposhy a adall _> Si n here SIgn ere
ixli DHference between Cash Price of B Vebiclk or Goods and the iotal amount yoa will  © BM g
hawe bo pay (Differznce between Rem (1) and ix] Signahsre of Winess | Tandatangan Saksi Sgravturs of Jomt Applicart | Tandatangar Femonor Barmama
Perbersan ardara Harga Tunal Kenderaarn s&av Sarangan dan jumian kesejumshan vang Panic: | Mama Hame ! Nama
anda periy bayar (Perceraan anfaqa perkara (0§ dan (o) e _ene 5 :
; ; X ¢ Customer to initial NEIC Mo, f Mo, KP : Dale of signing ! Tankh Tandatangan
whichesver appicable | pang mana berkemaan - -
here Date of Signatory Date of Signatory
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Upon Approval Stage Auto Debit Form Sample = /EON CREDIT SERVICE

For other 8 banks except Bank Simpanan National (BSN) . For Bank Simpanan National (BSN) ONLY

BORANG PERMOHONAN PERKHIDMATAN PEMOTONGAN TERUS MED-TRI-F¥. Rev 2, Puklic
g DIRECT DEEIT SERVICE APPLICATION FORM
st
» urif besar den pulenghkan ke cawangan d mana aksn anda dituka wntuk pengasahan. ﬂ"m’
TR l'Wl’ﬂ'lFﬂ' and remrn e rhe aocoaar-tolding pranch for verifcasion A 300 e
s", berensan
bk "Fihak Bark' membuat bayaan ekl slsten Pamalongan Teus bagl ameen yeng dbibee oleh Organisas! < ANANNA NAL
il polanzan unluk bayaran perkhidmatan yang dkenaken secars mendebitkan dad akioun sy | kaini,
lrad “The Fang o make he pavment Araugi LArect Debit System for dhe amou ar diled by the Fayes Drgansaran BAGH AMALIN BERLBAH [ALTOME BT
e chavyes by debiting the smeunt fFos my [ car gooeunt, \
STAHAR: SILA BACK SAKLUMAN DI BAWAA UEMTELm
BUTIR-BUTIR PEMEGANG AKAUN | PARTICULARS OF ACCOUNT-HOLDER \ @ Aralean ieh ab Backitioen, salipan 30 sl Bal di Mk Aushon Totop il baens olah- Bark Sinpanan Noconal
7 Al mawmwmnrwTmnw-anmmkmumsonmmmnmmm 1pesoba diarima ohen Bank
Ke. Akaur | | | | | | | | | | | | | | | | | | Mo, Wad Prngarala | | | | | | | | | | | | | | Bimpinas Hesianil, 3
Arcouni Ko Idsmeity Card Mo W b e ode menbuat Arshan Tebo umnI.n.wr.rnur.uuc.uup:qmrm-dmgnnm&wmmm‘dm Mendent akein and bogi
mmm’mMmdmﬁrﬂM Ttep

Mamia £ Nama

Smdlllgunn- mengarahiuan dan mambanskan Bank Simpanan Masional mambsat pembaysman bario ::mmnurd-r,-uunammum
dan ¥

Alamal | Addres Ewmuw i bagl amaun yang dtlion seh penerima membial pofngsn uruk Sayaren
o g

Poskod § Posrode

BANK-BANK YANG DISEDIAKAN | APPOINTED BANKS wamanan wow [ [ T TTTTTIL] wawapensnaee [ [ T[T [T [[[]T]

Mo, Telefon ¢ Telephars Mo,

= m- il ek Standard 'ﬂ!ﬁﬁl-'lll_| ||||||I|I IIlI!:l
@ Maybanik = BB bk g malal Chariered -)
Mamac A T PR T T TR TR U THEITTIS QN PRy | PE T TS T S T T
ALLIANCE BANK Fumgmn mk E CIMB BANK o
BUTIR=BUTIR PERERIMA | PARTICULARS OF RECENVER
il bardehen W pade bark akoun yang bedenann
Please mark *X* fior the specific bank Fosmibos Telrsios: (Prbat)
1 idayan anking S 1 Sandars Chararo ancSemad |
(] isaridniy Saren [ ANspce B Beched smance [1]4]1]0]0][2]0][8T64]5]0]9]4]0]3]
[] cime ank Bertad [] PublicBank Berhad
o _AEON CREDIT SERVICE (M) BERHAD 12767y i
[] Bank Muamalat Walaysia Berhad [[] RS BankBerhad — Lowel 12, LIOA Corporate Towsr. Avenuse 10, The Usrdicsl, Bangear South Cy. Ma. 8 kalan Karinchi,
Mama | Name:  AECN CREDIT SERVICE (M) BERHAD (4127670} 58200 Kuala Lumpur TEL: 032719 3999 FAX: 032781 0700 ..., 59200

B R e @ emwewesawsw 000000
SG200 Kuals Lumpur TEL: 032710 9968  FAX: 033781 0700 Pngkod / Postcods - 58200

BUTIR-BUTIR BAYTARAN / PAYMENT PARTICULARS

Tugoam Berymros

Tujuan Bayaren /| Pawnent Purpsse : Easy Paymant 7 Personal Firancing / Credil Card ! Others {Plessa Spoecilied)
waupamn a0 [T T T TTTTTT [T 1]

Pt Augban

FUa T Njuian Lain

Hag Massimum ! atan Teada Hesd Masimum | I:l |
Papprienit Lisit o Mo Paymert Limit Hind Fgacarnu o T I F T p——
¥ Uintukc Bayaran Kad Kred? cahajs / Bararon Ponuh / atens Baymman Mirimism ! s""’"""‘"
E dhany radeal Ll e
Far Credit Card paymest only Full Payment D o it Pfayment D lainlale s eampibrairgin o Wi b P ot M
Soalri e Ak Pt s R Pl o, o) oty i T usripee sk ok g et Dacrsomeg Moo —
Allgpplicable Goods & Srrvces Tax ("G5 | and taces of ¢ stmilar mavre herein shall de payable by the Accounr Hoider. Says: sin mEmasiian skuny G0 sy dkas senbu oy T maciiiahadns o il ki ey aviakeen. frukmry Febap
PERAKUAN FEMEGANG AKALUN | DECLARATION BY ACCOUNT-HOLDER shars berkosatiuinga sahingon. dmemsubkan cled. sava secora lberius. Sam jue bersoluju urkd memahili semun syt danerstsn yong Yelth diteiokan

Saya ¢ Kami skan marmasisan akaun saya | kani senliasa mempunyai bak yang mensukupl urlik meribelehkan arahan di atas dilaksanakan. Arshan ini
aken bemuat luass sohngga dimaniuhkon eleh sy / kami sosars bartulls. S ayn / Kami juzs borootujs Untok Memahull sysrat-syarat San poraiuren yang

ditetap®an cleh Bank, Saya | Kaml dengan ini 12lah mambaca dan faham ekan segals eyerat-syarat den peraturan yang ditetagkan oleh Bank. Customer to Slgn & thumb
wre that wiy | aur apsaunt ivaheays having sufficlent fands 13 meet the above payment. This instraction skall revuain eeforeed munlis i revoked by me | us inwriting.
v Bl .
print here

W aar e dsund by the Tevm aared CoondiSons i speified By the Beni, ) Wee Buer et theeagg and [y unedveand the feem and condtions o jpecyic

Date of Signatory

Tandsangas Famegnng Manin Tmriat

S A [ customer to sign here ] Date of Signatory [ e ]

Sagearure (ay per Rapk record) Taatiich [ £ / PUSAT GED CAWAREAN
oy T 7 TR TR - Bl Pampar s makiemat bayares i st S Sascan
. Cawangan | Branch WO SRIGIARER AT I—_TU
KOD ORBANISAS | D]:l] Boalir= bubs pemagang akaun lales dsemal dan disahkin betd cleh
CRGAMISATION CEE Partiulars of accoun holder checked and confirmed by R IIlj e =

WO, SRl D:l:l] Thangan | Signaturs L ST,
SERIAL N JENES BATARAN | ey L

Ttangan Pagave Kauntng :
JENIS BAYARAN | D]:':I 81
PAYHENTTYPE Tarikh ! Data Titangan Pegowil Kaunter i0ficer Signature SR oasd




Appendix: E-Sales Submission List (Sample)available in MOS

E /EON CREDIT SERVICE

OBJECTIVE FINANCE BUSINESS SALES SUBMISSION LIST

PD-SSL-F02
Rev4
(For Merchant / PD Use)

Company Namel ABC Company Branch:
Agent Code: XXXXXXX-XXX
No. Customer Nah1e Agreement No. Item Finance Amount Initial Payment Agreement Fee Participation Fee |  Stamp Duty Actual Cash Payment
(A) (B) (C) (D) (E) (F)= (A)}{B)-{CHD-E)
1 Mr xxx | ||_sonxoooox | XXXXXXXX | 11 470000 | 0.00 a700 | 000 | 2500 | 462800
2
3
GRAND TOTAL

|/We hereby offer to sell the above debts to AEON Credit Service (M). Your acceptance of any debts above will constitute the passing off our rights to your pursuant to Clause 4.02 of Factoring Agreement

Store Authorised Signature

Date:

Company Stamp

Processing Fee and
Stamp Duty Fee shall
not be included into
Finance Amount

Finance Amount
Initial Payment
Agreement Fee
Participation Fee
Stamp Duty

Aeon Credit Service (M) BHD Authoriser,

=RM 4,700
=RM 0
=RM 47
=RM 0

= RM25

(FA — Initial Payment — Processing Fee —
Participation Fee — Stamp Duty) Actual
Cash Payment = RM 4,628

82




>
Appendix: Payment Receipt (Sample) y==y] AAON CREDIT SERVICE

Available in Customer Account (Login from ACSM Website)

MBD-OF-F13
CREDIT SERVICE
Paym ent Receipt agreement e |  XXXOXXXXXXXX |
From To
I ABC Company I [ Mr xxx |
Contact No

| XXXXXXXX |

Contact No

| XXXXXXXX |

Description Amount
B . | 47.00 ]
(Objective Finance's Processing Fee
Oibjective Finance's Stamp Duty Fee I 25.00 I
Total (RM) 72.00

Disclaimer:
This is computer gensrated receipt at and no signature is required.
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y=>y] A£ON CREDIT SERVICE

REDIT SERVI

Appendix: AEON Credit Website Guide — Registration / Login

Register Account with AEON Credit Service (M) Berhad

AEON Consumer Web is a self-service portal that gives you easy and instant access to your loan financing
account, personal loan financing account and credit card account information.

e =

The portal allow you to:
O Update your Email Address
O View Loan Financing Account or Credit Card Account Details
O View or Download E-Receipt & Credit Card Statement
O De-Register Credit Card E-Statements
Q Set or Change Credit Card PIN R —

\ X Py N

SMS o e

Step 1: s SEOCRNG| T gj s
Log on to www.myaeoncredit.com.my to register your account. N — As \ —e—

Step 2:
Enter the required information to register your account and password. Once you have created your account,

you will receive a confirmation email.

Step 3:
Log into www.myaeoncredit.com.my with your User ID and Password.
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Appendix: No-Gift Policy E /AEON CREDIT SERVICE

WE ADHERE TO

“NO-GIFT” POLICY s

IN ALL OUR BUSINESS DEALINGS “NO GIFT” POLICY

AEOM respects innovative business partners who help the Company achieves its objective of "Customer
Satisfaction”, We strive to work as equals with our business partners®, dealing fairly and working for cur
mutual prosperity. We select business partners based on their ability to offer better preducts and
services at fair prices.

Ir cur effort to demonstrate our commitment to impartiality, equal opportunity and the highest standard
of conduct in our business dealings, the Company and our employees shall not accept or give any
persanal gifts, money or special favours from / to our business partners in any situation.

This policy is meant to avoid any conflict of interest {including any appearance of conflict of interest) in
our business dealings. We seek your support and understanding in complementing our effort to
conduct our business with the highest standard of ethics.

If you require any clarification or wish to notify us of any concern in your dealing with us or our
employee, please send your e-mail to compliance@aeonmalaysia.com.my.

Thankyou.

Yours sincerely,
For AEQN CREDIT SERVICE (M) BERHAD

KENJI FLUITA
Managing Director

MNotes:

» Thee term “gift” abewve shall mean anything of value, monetary or non-monetary including but not lmited to gift items,
discount on products / services, travel and accomodation, use of vehicles, produscts, prizes, equipment, stock or securities,
gift vouchers, club or facility membership, ticket or entry to events, etc. These are examples for reference and they are not
exhaustive. This shall extend to cover any gifts which are sent to the home of employes.

«Gift to any family member or relative of employee are deemed as gift recalved by emplayee,

*The berm “business partners” includes any exlsting or potential merchant, vendors, service providers and Bankers.
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Appendix: ACS Helpline ﬁ ZEON CREDIT SERVICE

Merchant Care Line| Customer Care Line
+603 — 2298 8888 +603-2719 9999

(Local & Overseas) 24 hours

https://www.myaeoncredit.com.my

customer.service@aeoncredit.com.my
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Appendix: ACS Merchant Sales Team

/EON CREDIT SERVICE

CREDIT SERVICE

If you have any further inquiry, please do not hesitate to contact below region
representatives.

Region

State / District

Personal In Charge

Contact

Central (North)

Gombak

Shah Alam

Klang

Mr. Lawrence Lee

012-517 5653

Central (South)

Cheras (Include KL City Centre)

Negeri Sembilan

Puchong

Ms. Carmen Look

011-5660 2912

Southern

Johor

Malacca

Mr. Ben Ng

016-706 2706

Northern

Kedah

Penang

Perak

Perlis

Ms Chuah See Ling

012-558 7634

East Coast

Kelantan

Pahang

Terengganu

Ms. Wennis Loh

016-537 0982

East Malaysia

Sabah & Sarawak

Ms. Caris Teo

016-888 6990




7=>1] ££ON CREDIT SERVICE
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