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Overview: Objective Financing 

• AEON Credit Service (M) Berhad was incorporated on 6 December 1996 and converted into public 
limited on 9 February 2007. The Company was then listed on the Main Market at Bursa Malaysia 
Securities Berhad on 12 December 2007.

• Objective Finance Business is a Credit Sale scheme for consumer products through appointed retail 
merchants and chain stores.
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Merchant Sales Expansion & Opportunity

Capture New Market Segments

Increase Merchant Competitiveness

Enjoy Higher Margin

Product Up Sale

Tap into 2.3 Million AEON Express Member

Broad Range of Products Available for Financing

Marketing & Sales Support
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• Merchant Briefing Manual     • MOS Operating Manual • e-KYC Operating Manual

New Merchant – Support from ACS 

• Generic                                                                                                           • Specific Product

Price CardBunting Glass Sticker

Banner

Tent card / Poster Credit Sale Act Bunting
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POSM for Tyre & Rim

POSM for Bicycle

E-POSM for Motorcycle 
Accessories



AEON Express Card Member

What is Express Card Member?

➢Express Card Member is recognized as our Privilege Member and get to enjoy lots of
privileges such as lower interest rate, faster processing time and lesser documentations
for consumer products financing at our participating merchant stores.

➢This card cannot be applied and AEON Credit serve the right to issue to eligible customers.

We got 2.1million holding this exclusive card!

Enjoy rates as low as 1.0% per month for 
Objective Financing

Faster Approval Process

• Merchant +603 – 2298 8888

• Customer +603-2719 9999

Query on Credit Limit
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PRODUCT SCHEME
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Objective Finance Scheme

Consumer  Durable Product Scheme* (Exclude Smartphone)

Finance Amount

Interest Rate Per Month
Finance Tenure 

(Months)
New Customer

AEON Express / 
AEON Credit Card Member

RM 5,000 & below 1.25%
6, 12, 18, 24, 30,36

RM 5,001 & above 1.10% 1.00%

Smartphone Scheme

Finance Amount

Interest Rate Per Month
Finance Tenure 

(Months)New Customer
AEON Express / 

AEON Credit Card Member

RM 2,500 & Below

1.25% 1.10%

6, 12, 18, 24

RM 2,501 – RM4,000 6, 12, 18, 24, 30

RM 4,001 & Above 6, 12, 18, 24, 30, 36
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Notes:
1. Maximum 1 (One) smartphone device OR 1 (One) digital gadget is allowed to be financed in one application.
2. Smartphone accessories are ALLOWED to be bundle with smartphone device with capping on the restricted smartphone 

accessories brands.



NOTES:

❑ Gold / Jewellery and watch have maximum finance amount of RM5,000 only.

❑ Smartphone Financing is applicable for NEW devices only.

❑ Eligible smartphone device and accessories brand for financing: Apple, Samsung, Sony, Huawei,
OPPO, VIVO, Honor, Motorola, Lenovo, Asus, HTC, Nokia, Google Pixel, OnePlus, Xiaomi & Realme.

❑ Combination of products with Smartphone is ALLOWED. Any combination of smartphone device,
interest rate & financing tenure to follow the smartphone financing scheme.

❑ Extended Warranty is NOT ALLOWED to bundle under the smartphone financing scheme.

Objective Finance Scheme
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Objective Finance Scheme

NOTES:

❑ Total Stamping Fee required to be rounded up to the nearest every RM5.00 based on LHDN
current practice.

Example:

• RM1.00 → RM5.00

• RM5.50 → RM10.00

• RM10.10 → RM15.00

• RM25.01 → RM30.00

❑ Processing Fee and Stamping Fee to be collected by merchant on behalf of AEON Credit
Service Malaysia.

❑ Disbursement to merchant will be paid after deducting processing fee and stamping fee.

Fee & Payment Structure

Minimum Installment Amount RM 48 per month in one single agreement

Processing Fee
(Cannot be Financed)

RM 47 (for finance amount RM 30,000 and below)

RM 94 (for finance amount RM 30,001 and above)

Stamping Fee
(Cannot be Financed)

Finance Amount x 0.5% 

- Rounded up to the nearest every RM5.00 

Repayment Method
*(more details in Page 36) 

Auto Debit:
(Ambank, Alliance Bank, Bank Muamalat, BSN, CIMB Bank, 
Maybank, Public Bank, RHB Bank, Standard Chartered)
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Monthly & Last Installment Calculation (Sample)

Step 1: Finance Amount

Choose a product

Handphone RRP RM 3,099.00

D/Payment - RM 300.00

Finance Amount RM 2,799.00

Step 2: Total Interest (TI)

(Finance Amount x Interest Rate) x 
Repayment Period

Finance Amount RM 2,799.00

Interest Rate 1.25% X 1.25%

Repayment Period X 18 months

Total Interest (TI) = RM 629.775

Total Interest (TI) Round down = RM 629.77

Step 3: Total Payable (TPB)

Finance Amount + Total Interest

Finance Amount RM 2,799.00

Total Interest (TI) + RM 629.77

Total Payable (TPB) = RM 3,428.77

Reminder: 
Processing Fee 

& Stamping Fee 
shall not be 

included into 
Finance 
Amount

Total Payable (TPB) RM 3,428.77

Tenure /18 RM190.49

Tenure (Round up) RM191.00

Monthly Installment (MI) 1st to 17th Installment  =  RM191.00

Step 4: Monthly Installment (MI)

Monthly installment (MI)
(TPB / Tenure)

Last installment (LI)
(TPB – [MI x (Tenure -1)]) Total Payable (TPB) RM 3,428.77

MI x (Tenure -1) - RM191 x (18 – 1)

Last Installment (LI) 18th Installment                      =  RM181.77
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APPLICATION  PROCESS  & 
REQUIREMENT
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AEON Credit Pre-Assessment
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Step 1 Step 2b

Step 5 Step 4

Customer Visit
Apply Easy Payment Result

Customer Enjoy Product

3 days cooling off period

Step 6
Merchant Submit Sales Claim

Step 7
Receive Payment

Simple Process
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Step 2a
Pre-Assessment

Step 3

Agreement Signing



Employee Self-Employed Joint Income (Spouse Only)

Must be aged 18 -  65 years Must be aged 18 -  65 years Must be aged 18 -  65 years 

Applicants should be employed for 
at least 6 months in current 
employment

Self-employed applicants‘ 
current employment must be at 
least 1 year

Must not be a bankrupt

Minimum monthly gross income: 
RM1,000 (WM), RM920 (EM)

Minimum monthly net pay: 
RM1,000

Must be of sound mind and have the 
mental capacity to understand the 
guarantee document and the 
responsibilities and obligations of a 
guarantor

Office telephone number 
(compulsory)
Handphone number (compulsory) 
Home telephone number 
(optional)

Office telephone number 
(compulsory)
Handphone number 
(compulsory) 
Home telephone number 
(optional)

Must have freely consented to being a 
guarantor (i.e. should not have been forced 
or must not have entered into the contract 
under undue influence, fraud, 
misrepresentation or by mistake)

One contactable Referee which is 
not living together

One contactable Referee which 
is not living together

Must be Fixed Income Earner

Applicant Pre-Assessment
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Applicant Documents Requirement

Employee 
(Fixed Salary)

Employee 
(Income Based on Basic 

Salary with Allowances / 
OT OR Commission)

Self-Employed
Joint Income
(Spouse only)

Photocopy of I/C
(front & back)

Photocopy of I/C
(front & back)

Photocopy of I/C
(front & back)

Photocopy of I/C 
(front & back)

Latest 1 Month Pay Slip
Latest 6 Consecutive 

Months Pay Slip/ 
Commission Statement

Business Registration Form Latest 1 month Pay Slip

Latest 1 Consecutive 
Month of Salary Credited 

Bank Statement

OR

Latest EPF Statement

Latest 6 Consecutive 
Months of Salary Credited 

Bank Statement

OR

Latest EPF Statement

Latest 3 Consecutive 
Months of Company’s 

Bank Statement

OR

Latest Form B & Tax 
Payment Receipt

Latest 1 Consecutive 
Month of Salary Credited 

Bank Statement

OR

Latest EPF Statement
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Example:

Current Month - May

Application date: 1st to 31st

Acceptable Pay Slip: 
✓ March / April



Additional Documents (if necessary)

▪ AEON Credit reserves the right to request any additional documents if necessary.  
▪ Types of other supporting documents (if required) as at below:

Latest Salary Crediting Bank Statements; OR

Latest EA Form; OR

Latest EPF Statement 
(at least 3 month’s deduction from date of application; OR

Latest Tax Return with IRB Receipt; OR

Latest Annual Commission Statement
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Customer

Walk-in 
Merchant Premise

Merchant

START

Key-in E-Application 
via AEON Credit 
Merchant Web 

Portal  (***MOW)

Detail Process Flow

Related
Information 

&
Document

Supporting Documents:

Express Card Members
✓ NRIC 

AEON Credit Card Members
✓ NRIC

New Customer
✓ NRIC
✓ Latest Salary Slip OR

EPF Statement
✓ Bank Statement

Upload Supporting 
Documents and 

submit application

Information required:

✓ Personal Details
✓ Employment
✓ Joint Applicant (if any)
✓ Emergency Contact
✓ Financing Details
✓ Payment Details

Print & Sign Notice 1 
(Upon application) 
upon submission of 

Application

✓ Notice 1 (Upon 
application)

Sign Notice 1 (Upon 
Application)

Notify Customer 
on approved status

✓ Result List from 
Merchant Web

1. Print Application Form
2. Print Notice 1 (Upon 
approval) 
3. Print Notice 2: Consent 
Letter of Credit Facility
4. Print Auto Debit Form
5. **OFB Agreement

✓ Application Form
✓ Notice 1 (Upon 

approval) 
✓ Notice 2: Consent 

Letter of Credit 
✓ Auto Debit Form
✓ Bank Proof
✓ **OFB Agreement

1. Sign Application Form, 
Notice 1 (Upon approval), 
Notice 2, Auto Debit Form,

OFB Agreement  
2. Pay Processing Fee and 
Stamping Fee separately

Release 
Product to 
Customer

END

IMPORTANT NOTE:
*Merchant MUST ensure 3 working days cooling off period is from Approval Date
(3 working days cooling off period is based on State Working Day)(refer slide 17)
Mon (approved) -> Tue – Thur (3 working days cooling off period -> Fri (visit merchant)

**OF Agreement will be available for download after 3 working days from the Approval 
date
***Please refer to MOS Operating Manual

Advise Customer to 
visit Merchant after 

3 Working days 
Cooling off Period 

from Approval Date

Sales Claim 
Submission
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3 Working Days Cooling Off Period

✓ Cooling off period is 3 working days after approval date

✓ 6 working days in a week and Saturday 

is considered as working day for all states

✓ Rest Day as per table attached

State Rest Day

Wilayah Persekutuan  (KL and Labuan) Sunday

Selangor Sunday

Perak Sunday

Pulau Pinang Sunday

Kedah Friday

Perlis Sunday

Kelantan Friday

Terengganu Friday

Pahang Sunday

Negeri Sembilan Sunday

Melaka Sunday

Johor Sunday

Sabah Sunday

Sarawak Sunday

Labuan Sunday

ApprovedMonday

3 working 
days 

cooling 
off period

Tuesday

to

Thursday

Visit 
merchant

Friday

Example: 
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Guideline via Digital or E-Commerce Channel

The customer must be fully aware of the consumer product financing 
details, such as:

1. Product details and financing details

2. The shop name where the product is being purchased

3. Merchant shall ensure customer’s signing or execution of the Easy 
Payment Agreement is properly witnessed.

Merchant to ensure that no third party application 
submission is allowed

Application submission from merchants without customer walk-in to merchant’s 
premise is acceptable .
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SALES CLAIM PROCESS
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Sales Claim Process Flow

Merchant

Related
Information 

&
Document

Courier sales claim 
documents to Processing 

Department of AEON Credit

Sales Claim Documents (Original Copy):
With Customer Signature: 

Other Documents Not Required Customer Signature:

Please address sales claim documents to:
Processing Department
Level 5, AEON Big Subang Jaya
No. 3, Jalan SS16/1, 
47500 Subang Jaya,
Selangor Darul Ehsan

Sales Claim Processing 
and Payment 

Payment Schedule From AEON Credit to 
Merchant:

* For Maybank Account payment will be 
made on the following day

Sales 

Submission 

Date

Payment to 

merchant’s

Settlement 

List @ MOS

Daily 
Average 3 

working days*

Same as 

payment day

1. Application Form 1 copy

2. Notice 1 (Upon Application) 1 copy

3. Notice 1 (Upon Approval) 2 copies

4. Notice 2: Consent Letter of Credit Facility with Merchant 
Signature

2 copies

5. OFB Agreement with Merchant Signature 2 copies

6. Auto Debit Form 1 copy

1. Tax Invoice / Official Receipt 1 copy

2. EP Sales Submission List 1 copy

3. Photocopy IC 1 copy

4. Bank Proof 1 copy
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Sales Claim Submission Date & Payment Date

• The sales claim submission shall not more than 90 days from the date of approval.  

• Sales claim submission more than 90 days deemed as Expired Sales Claim.

• For Expired Sales Claim, merchant has to resubmit the applicant’s latest document to 
reprocess the application.

• AEON Credit may decline the application if the applicant does not fulfil the credit guidelines.

• The payment will be made within 3 days upon complete document submission.

Cancellation of Approval 

• By Merchant

• Merchant has to fill in complete cancellation form  and send to Merchant Sales Executive 
(MSE).

Customer Installment Due Date 

• Customer will be informed of the instalment due date via notification letter or the Customer 
can log on to www.myaeoncredit.com.my to register an account to get more financing 
details.

Additional Information
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http://www.myaeoncredit.com.my/


ADDITIONAL GUIDE
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Pre-assessment 
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1. Login to Merchant Online Web System (MOS) – enter Username and Password.

2. Click on “Application (Walk In)”.
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User Guideline



3. Pre-assessment page will be prompt. To continue, click “Yes”.
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User Guideline

Note: This page will not be shown once the pre-assessment process is made mandatory 

nationwide



4. Merchant can choose to use Biometric Authentication. Ensure that biometric device is 

linked to the computer. Click “Start” to continue. 
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User Guideline



5a. Upon successful biometric checking, it will be navigated to the Pre-Assessment form. 

▪ If biometric checking is successful, Customer’s Name and NRIC no. should be 

auto-populated. Otherwise, merchant needs to key in customer’s info manually.

▪ Customer is mandatory to give their consent to continue (Tick the checkbox). 

▪ Then, click “Next”.
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User Guideline for New Customer



5b. Upon successful biometric checking, system will be navigated to the Pre-Assessment 

      form. 

▪ If biometric checking is successful, Name and NRIC no. should be auto-

populated. Otherwise, merchant needs to key in customer’s info manually.

▪ Customer is mandatory to give their consent to continue (Tick the checkbox). 

▪ Then, click “Next”.

**For existing customer, they must key in the same mobile number and email address as 

per last application.

▪  If different, it will pop up error & request for retry/ start new application.

29

User Guideline for Returning Customer
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6. Customer need to verify both their email address and mobile number to continue. 

7. To continue, click “Send” and customer should receive OTP code via SMS/email. 

▪ Once user click “Send”, they need to accomplished the verification within 60 

seconds for each method. Click “Next”.

User Guideline



8. Once successful verification, result 

screen will be prompt and following 

items should be populated in the result 

screen:- 

• Conditional Credit Limit (RM)

• Application Number

• Product Type (should sync with 

the Product Type input in the 

form earlier)

• Maximum Credit Limit (RM) 

• Minimum Down payment (%)

• Validity   

• List of Income document 

needed.   

9. Click “Next” to proceed to Online

Application Form.
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User Guideline



1. If biometric checking (pg 27) is successful, e-KYC screen will be skipped.

2. If biometric checking failed/skipped, customer will proceed for e-KYC 

checking. 

3. Customer need to scan the QR code using their mobile phone to continue. 
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User Guideline (if Biometric Failed)



E-KYC Step
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User Guideline (if Biometric Failed)
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* Proceed for contact verification after e-KYC done

E-KYC Step

User Guideline (if Biometric Failed)



E-KYC

35



Objective

36

Faster and Smoother Processing
Skip the Customer contact verification and shorten the Turn 
Around Time (TAT)

Customer Reach Point Accessibility
To ensure customer is contactable anytime anywhere.
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e - KYC

➢ There is two type of e-KYC available, Walk In & Self e-KYC.
➢ Walk In e-KYC: Customers perform e-KYC by scanning the QR code at MOS page.
➢ Self e-KYC: Customers perform e-KYC by the link send by Merchants.



E-KYC 
(FOR WALK IN)
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39

Walk In Process Flow

➢ Click on the “Application (Walk In)” and redirect to the GEP application form
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Walk In Process Flow

➢ Fill in the Online Application form before perform the Electronic-Know Your 
Customer (E-KYC). 

➢ E-KYC page will display after Personal Details Page.
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Walk In Process Flow

➢ Identity Authentication (e-KYC) page will display after Payment Details page:

• Select                  to PROCEED perform e-KYC
• Select                  to SKIP perform e-KYC

Internet Explorer browser is not applicable for the Online Application 
and E-KYC
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Walk In Process Flow

➢ Please confirm the customer details before proceed to Next.

➢ Get ready the following to perform in e-KYC:

• With Smartphone Camera or Smartphone with installed QR Code Scanner

• Original Customer’s Identity Card (NRIC)

[Customer Name]

[Customer ID No.]

[Customer Phone No.]
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Walk In Process Flow

➢ Scan the QR code with Smartphone Cameran or with installed QR Code Scanner)

➢ You have 10 minutes to complete the whole process.
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Process Flow (Facial Recognition)

Smartphone view:

➢ To understand the Do’s

and Don’t during take 

photo of IC.

➢ Please ready with the 

Customer’s NRIC to 

proceed to the next step.  
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Process Flow (Facial Recognition)

Smartphone view:

➢ Take Customer’s IC photo   

(front and back)

Avoid flash or glare during taking photo
Make sure IC photo is  taking within the frame
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Smartphone view:

➢ Record a short selfie video

➢ During recording, please position your face within the

frame

➢ Finish the recording in between 3 - 5 seconds

Process Flow (Facial Recognition)
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Process Flow (Facial Recognition)

Smartphone view:



48

Process Flow (Facial Recognition)

➢ Click                                   to re-take the selfie video.    

➢ After recorded the video, click                                to proceed.

➢ After click                            , it will result success or failed.

Facial Recognition Failed – 2 attempts to retry. 
If 3 times failed, it will direct to document upload page as 
usual
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eKYC (OTP Verification)

➢ User can proceed to OTP Verification if Facial Recognition is performed successfully.

➢ User will receive One Time Password (OTP) Verification from SMS & Email.

➢ User have 3 attempts to input the correct TAC code 
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Process Flow (Cont’d)

➢ If Facial Recognition succeeded, the NRIIC copy will auto populated in the 

documents upload page.

➢ If Facial Recognition failed, IC copy will NOT auto populated and user need to

upload  the NRIC copy manually as usual.

➢ After completed the documents upload, click    and proceed as usual



SELF E-KYC 
(CUSTOMER)
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Self e-KYC Process Flow

➢ Click on the “Application (Self e-KYC)”.
➢ Click “Create Invitation” for send self e-KYC link to customers.
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Self e-KYC Process Flow

➢ Fill in the customer information & click Save & Send the e-KYC link to 
customer via Email & SMS.
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Self e-KYC Process Flow

➢ Sample of Email for self e-KYC.
➢ Have both Malay and English version in 1 email.
➢ Customer click the link and redirect to the self e-KYC portal.
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Self e-KYC Process Flow

➢ Customer can click resend 
button if do not receive 
the OTP.

➢ Customer has to visit or 
contact merchant if enter 
incorrect OTP for 3 times.

➢ Customer to fill in require 
details and ensure the 
pre-filled details is 
correct.

➢ Click next to proceed for 
e-KYC.
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Process Flow (Facial Recognition)

Smartphone view:

➢ To understand the Do’s

and Don’t during take 

photo of IC.

➢ Please ready with the 

Customer’s NRIC to 

proceed to the next step.  
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Process Flow (Facial Recognition)

Smartphone view:

➢ Take Customer’s IC photo   

(front and back)

Avoid flash or glare during taking photo
Make sure IC photo is  taking within the frame
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Smartphone view:

➢ Record a short selfie video

➢ During recording, please position your face within the

frame

➢ Finish the recording in between 3 - 5 seconds

Process Flow (Facial Recognition)



59

Process Flow (Facial Recognition)

Smartphone view:
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Process Flow (Facial Recognition)

➢ Click                                   to re-take the selfie video.    

➢ After recorded the video, click                                to proceed.

➢ After click                            , it will result success or failed.

Facial Recognition Failed – 2 attempts to retry. 
If 3 times failed, it will direct to document upload page as 
usual
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Self e-KYC Process Flow

➢ Click [Send] to send the 
verification code to your 
email address.

➢ Input the 6-digit SMS 
code received.

➢ Click [Continue] upon 
verification success.

➢ Submission is successful. 
➢ Customer contact 

merchant for the next 
step.



Other Repayment Channel
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1. Cash Deposit Machine (CDM)
- AEON Credit, Maybank, CIMB & PBB

2. Over the Counter (OTR)
- MBB, Alliance Bank, PBB, BSN, Pos Office

3. Automated Teller Machine (ATM)
- Transfer from saving / current account
- CIMB, PBB & Ambank

4. Internet Transfer 
- CIMB, Pos Office Online, Ambank, MBB & PBB

5. Interbank GIRO (IBG)
- Local & Foreign Commercial Bank

6. Post Dated Cheque (P.D.C.)
- To provide 12 P.D.C. if customer selected the repayment mode by P.D.C.

Note: merchant have to observe this requirement and Aeon Credit CAD to communicate to customer of the requirement 
during credit verification process.

Note: Customer can log on to www.myaeoncredit.com.my and register to get their account details.

http://www.myaeoncredit.com.my/


Amendment after approval IF conditions below are fulfilled:

1. Changes in Finance Amount, Interest Rate and Finance Tenure DOES NOT INCREASE the monthly 
instalment amount OR

2. Changes of Product of different nature (NOT APPLICABLE to changes which involved Smartphone 
products). Refer below for the more details:

3.     Adding on new financing products, amendment after approval is allowed subject to the above 
conditions are met. Refer below for the more details:

Process for Amendment After Approval

Financing Product Change to
Allow?

(YES/NO)
Remark

Washing Machine Fridge YES Amendment After Approval 
ProcessWashing Machine Brand A Washing Machine Brand B YES

Washing Machine Smartphone NO Resubmit

Approved 
Financing Product

Add on New 
Financing Product

Scenario

Washing Machine Fridge
IF Monthly Instalment Increase → Resubmit
IF Monthly Instalment remain unchanged/ lower → Amendment  

After Approval

63



Example: Reduced financing amount 

Merchant Outlet

Product price drop after 
application approved

Merchant print out the Newly 
Amended Application Form , cross 

and specify the changes on 
financing details

Merchant to send the amended copy of 
application form to 

ACS-Credit Assessment Dept (CAD) –
refer  slide pg. 41 for the CAD email 

address

Once ACS-CAD received request, 
will amend accordingly

New changes will take 24 hours to reflect on MOS. 
Merchant to re-print new set of application form & 

agreement and inform customer to re-sign the 
agreement

MERCHANT 

WEB ONLINE

Process for Amendment After Approval (Cont’d)
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Sample of Amendment After Approval
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Merchant 
Initial

6,300

6,300

6,300

2,835

9,135

9,135

254

Merchant 
Initial



• Send the amended copy of application form to  the ACS-Credit Assessment Dept (CAD)

Nationwide Credit Assessment Department - Recipient

REGIONS OBJECTIVE FINANCE

Central cag_croof@aeoncredit.com.my

Northern

ectoh@aeoncredit.com.my

razilahrahman@aeoncredit.com.my

norhafizah@aeoncredit.com.my

Southern

melvingoh@aeoncredit.com.my

norziati.ayazid@aeoncredit.com.my

imchew@aeoncredit.com.my

East Coast

suhaila.abdullah@aeoncredit.com.my

murni.ariffin@aeoncredit.com.my

joy_liza@aeoncredit.com.my

azuan@aeoncredit.com.my

East Malaysia EMRO_CAG_OF@aeoncredit.com.my 
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Application Submission Channel –
Merchant Online Web System (MOS)

Visit: https://bizpro.aeoncredit.com.my/acs-os/merchant/login

Get Latest Announcement

Application Submission

Keep Application Draft

Check Application Status

Auto Populated “Notices”& “Agreement”

Downloadable “Result Listing” and “Settlement Listing”

Sales Claim Monitoring

Daily & Monthly Report

Smartphone Product Financing Guide (List)

Downloadable Product Manual & Marketing Visual

Merchant Feedback & Request

Profile Maintenance

Functions of Merchant Web Portal

For more details of the MOS, please download
 MOS Merchant Online Web System 
e-Application Form Briefing Manual  
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APPENDIX

68



Documents Checklist

To provide by Print by Document Employee
Self-

Employed
Joint-Income 
(Spouse only)

MOS Merchant 1. Product Disclosure Sheet

Merchant

2. Submit e-application form ✓ ✓ ✓

3. Latest 1 month Pay Slip (within 3 months from date of application)

        “
   OR”
   Latest EPF Statement
   (at least latest 3 months deduction from date of application)

✓ - ✓

4. Business Registration Form - ✓ -

5. Business Account Bank Statement (Latest 3 consecutive months) “OR”
    Latest Form B & Tax Payment Receipt

- ✓ -

MOS
6. Notice 1 (upon Application) -  (Walk in) Required Customer Signature / (Online) Customer    
Email Reply

✓ ✓ ✓

To provide by Print by Document Customer Signature

MOS
Merchan

t

1. Application Form 

Required

2. Notice 1 (Upon approval)

3. Notice 2: Consent Letter of Credit Facility

5. OFB Agreement

4. Auto Debit Form 

Customer 6. Bank Proof Not Required

Sales Claim Refer to Sales Claim Process (slide 19-21)

Upon Approval

Application

Example: 
Current Month - November
Application date: 1st to 15th

Acceptable Pay Slip:  September / October

Application date: 16th to 31st

Acceptable Pay Slip: October only
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Product Disclosure Sheet (PDS) Sample

• Available in Merchant Web & ACS Website (available in English & BM version)
• Merchant is responsible to provide PDS to customer before entering OFB agreement 

No need sign 
customer can keep

Application Stage
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Notice 1 (upon application) SampleApplication Stage

Customer to 
initial here

Customer to sign 
here

Joint Applicant to 
sign here

Date of Signatory Date of Signatory
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Result: Declined Application

Important Note: 
Decline Reason will not be revealed by AEON Credit Service (M) Berhad as part of the customer privacy policy.

Decline Code
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Result: Approved Application

Agreement No.

Important Note:
If there is any cases whereby different of products or changes in finance amount after approval stage, merchant shall inform AEON 
Credit Service (Credit Assessment Department - CAD) on the discrepancy by email to CAD or contact Merchant Sales Team with the 
following document:
1. Cancellation Form 
2. Newly Amended Application Form 
before proceed with the products delivery to customers and subsequently sales claim submission to AEON Credit Service
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Upon Approval Stage Application Form Sample

Customer to initial 
here

Customer to sign here Joint Applicant to sign here
Date of Signatory Date of Signatory
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Upon Approval Stage Notice 1 (Upon Approval) Sample

Customer to initial 
here

Customer to sign 
here

Joint Applicant to 
sign here

Date of Signatory Date of Signatory
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Upon Approval Stage
Notice 2: Consent Letter of 

Credit Facility Sample

Customer to initial 
here
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Date of Signatory Date of Signatory

ACSM to sign Remark: 

No signatory required by merchant



Upon Approval Stage OFB Agreement

Customer to initial 
here

Customer to initial 
here
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Upon Approval Stage OFB Agreement

Customer to initial 
here

Customer to initial 
here
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Upon Approval Stage OFB Agreement

Customer to initial 
here
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Customer to initial 
here



Upon Approval Stage OFB Agreement

Customer to initial 
here

Customer to sign 
here

ACSM to sign

Merchant Staff to 
sign here

Merchant Staff to 
sign here

Joint Applicant to 
sign here

Date of Signatory

Date of Signatory Date of Signatory

Date of Signatory Date of Signatory
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Upon Approval Stage Auto Debit Form Sample
For Bank Simpanan National (BSN) ONLYFor other 8 banks except Bank Simpanan National (BSN)

Customer to sign & thumb 
print here
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Date of Signatory

Date of Signatory



Appendix: E-Sales Submission List (Sample)Available in MOS

Finance Amount = RM 4,700
Initial Payment = RM 0
Agreement Fee = RM 47
Participation Fee = RM 0
Stamp  Duty = RM25

(FA – Initial Payment – Processing Fee –
Participation Fee – Stamp Duty) Actual 
Cash Payment = RM 4,628

Reminder: 
Processing Fee and 

Stamp Duty Fee shall 
not be included into 

Finance Amount

Mr xxx 801-XXXXXXXX-X xxxxxxxx

ABC Company
xxxxxxx-xxx
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Appendix: Payment Receipt (Sample)
Available in Customer Account (Login from ACSM Website)
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XXXXXXXXXXXX

ABC Company Mr xxx

47.00

25.00

72.00

XXXXXXXX

XXXXXXXX



Appendix: AEON Credit Website Guide – Registration / Login

AEON Consumer Web is a self-service portal that gives you easy and instant access to your loan financing
account, personal loan financing account and credit card account information.

The portal allow you to:

❑ Update your Email Address 
❑ View Loan Financing Account or Credit Card Account Details
❑ View or Download E-Receipt & Credit Card Statement
❑ De-Register Credit Card E-Statements
❑ Set or Change Credit Card PIN

Step 1:
Log on to www.myaeoncredit.com.my to register your account.

Step 2:
Enter the required information to register your account and password. Once you have created your account, 
you will receive a confirmation email.

Step 3:
Log into www.myaeoncredit.com.my with your User ID and Password.

Register Account with AEON Credit Service (M) Berhad
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http://www.myaeoncredit.com.my/
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Appendix: No-Gift Policy
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Merchant Care Line

Appendix: ACS Helpline

https://www.myaeoncredit.com.my

+603 – 2298 8888 +603-2719 9999
(Local & Overseas) 24 hours

Customer Care Line

customer.service@aeoncredit.com.my
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Appendix: ACS Merchant Sales Team 

Region State / District Personal In Charge Contact

Central (North)

Gombak

Mr. Lawrence Lee 012-517 5653Shah Alam

Klang

Central (South)

Cheras (Include KL City Centre)

Ms. Carmen Look 011-5660 2912Negeri Sembilan

Puchong

Southern
Johor

Mr. Ben Ng 016-706 2706
Malacca

Northern

Kedah

Ms Chuah See Ling 012-558 7634
Penang

Perak

Perlis

East Coast

Kelantan

Ms. Wennis Loh 016-537 0982Pahang

Terengganu

East Malaysia Sabah & Sarawak Ms. Caris Teo 016-888 6990

If you have any further inquiry, please do not hesitate to contact below region 
representatives.
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THANK YOU
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